7 cbespans 1992 ropa N 2300-1

POCCUNCKASl ®EAEPALIMA
3AKOH
O 3ALLMTE MPAB NOTPEBUTENEN

CNNCOK U3MEHSIIOLLMX AOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB ot 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-$3,
ot 05.05.2014 N 112-3, ot 13.07.2015 N 233-93,
ot 03.07.2016 N 265-®3)

HacTosiumit 3akoH perynupyet OTHOLLEHWS, BO3HMKAKLLME MEXAy NOTPEGUTENSMU U WU3rOTOBUTENSIMW, WCMOMHUTENSIMM, MMMOpTEpamu, MpoAaBLAMMU MpWU MPOAaxe TOBAapOB (BbIMONMHEHMW paboT, okasaHuM ycnyr),
ycTaHaBnuBaeT npaea notpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycryr) Haanexallero ka4ecTsa U 6e3onacHbIX ANs XWU3HK, 300POBbS, UMYLLIECTBA NOTpebuTeneit 1 okpyxatoLLen cpeapl, nonyyeHne MHhopmMaLum o ToBapax
(pabortax, ycnyrax) 1 06 ux U3roToBUTENsX (UCMOMHUTENsX, NpoAaBLaXx), NPOCBELLEHNEe, FOCYapCTBEHHYIO 1 OGLLECTBEHHYIO 3aLLUUTY UX UHTEPECOB, a Takke OnpeaensieT MexaHu3M peanu3aLmm 3TUX npas.

(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
OCHOBHbIE NOHSATUS, UCNOMb3yeMble B HACTOSILLIEM 3aKOHE:

noTPeGUTEND - FPaXAAHUH, UMEIOLLUI HaMepeHe 3aka3aTb U NPMOGPECTU NGO 3aKa3biBaIOLLMIA, NPUOBPETAIOLMI UMW UCMONL3YIOLWNI TOBapbI (PAGOThI, YCIYIM) UCKMIOUUTENBHO ANS NNYHBIX, CEMEHbIX, AOMALIHUX U UHBIX
HYXQ, HE CBSI3aHHbIX C OCYLLECTBNEHMEM NPEANPUHUMATENLCKON AESITENBHOCTY;

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)
M3roTOBMUTENb - OPraHM3aLMsi HE3aBUCUMO OT €6 OPraHN3aLIMOHHO-NPABOBOI (HOPMBI, @ TaKKE UHANBUAYaNbHBIM NPEANPUHUMATENL, IPOU3BOASLLME TOBAPLI ANSt peanuaaLum notpebutensm;
(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

wucnonHutTenb - opraHusauna Hes3asucuUMO OT ee Opl’aHI/ISaLlVIOHHO-I'IpaBOBOl;i q.)Oprl, a TaKxke VIH[ZLVIBI/II:(yaJ'IbeII;I npeanpuHumMmarens, BbINONHAWOLWWe paﬁo‘l’bl unu okasbiBawwume ycnyru I'IOTDeﬁVITeJ'IﬂM no BO3Me3HOMY
[7I0rOBOPY;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)
npoaaBeL - OpraHn3aLms He3aBUCUMMO OT ee OpraHM3aLYOHHO-NPaBoOBON (DOPMbI, a Takke MHAMBUAYaNbHbI NPeanpUHUMATENb, peanuayloLue ToBapbl NOTPeGUTENsM No JOroBOpY Kynnu-npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3all yTpatun cuny. - ®eaeparbHblii 3akoH ot 21.12.2004 N 171-03;
HepocTaTok ToBapa (paboTbl, yCnyrit) - HecooTBeTCTBUe ToBapa (paboTbl, ycnyrn) unu obsisatenbHbiM TpeboBaHWAM, NPeayCMOTPEHHbBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSAKe, UMK YCNOBUSIM AoroBopa (npu ux

OTCYTCTBUM UIN HEMOIHOTE YCNOBWiA 06bIYHO NpeabsBseMblM TpeGoBaHWAM), UNK LensM, Ans KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa 06bI4HO UCMONb3YETCA, UMK LieNsiM, O KOTOPbIX NpoAaBeL (UCMomnHMTenb) Gbin nocTaBneH
B M3BECTHOCTb NOTpeGuTenem nNpu 3akmnioyeHnn JoroBopa, Unu obpasuy 1 (Unu) onncaxuio Npy Npoaaxe ToBapa no obpasuy 1 (Unn) No onMcaHuio;

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)



CyLECTBEHHbI HelOCTaTOK ToBapa (PaboTkl, YCyru) - HEYCTPaHUMBI HEAOCTATOK UM HE0CTATOK, KOTOPLIA HE MOXET BbiTb ycTpaHeH 6e3 HecopasMepHbIX PacXO0B WM 3aTpaT BPEMEHU, NN BbISBASIETCS HEOAHOKPATHO,
MK NPOSIBNSIETCS BHOBb NOCIIE €r0 YCTPaHEeHUs!, Unu Apyrie nofobHbIe HeaocTaTky;

(B pea. PenepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - GesonacHocTb Tosapa (paboTbl, yCryri) ANS XU3HM, 3A0POBbS, WMYLLECTBA MOTPeBMTENs W OKpykaiolweh cpepbl NPy OBbIYHBIX YCTOBMAX €ro WUCMONb30BaHWSA, XpaHeHus,
TPaHCMOPTUPOBKM 1 YTUNM3ALWM, @ Takke 630NacHOCTb NPOLIECCa BINONHEHNs PaGoThl (OKa3aH!s ycriyr);

YMOMHOMOYEHHasi M3rOTOBUTENEM (MPOAABLIOM) OPraHM3aLns WM YNOMHOMOYEHHbIA M3roToBUTENeM (MPOAaBLOM) MHAWBMAYaNbHLIA NPeAnpUHAMATENDb (Aanee - YNoNHOMOYEHHAs OpraHU3auusi Un ynonHOMOYEHHBIN
VHAVBUYarnbHbIA NPeAnpUHAMATENb) - OpraHu3aLys, OCYLLECTBMSIOWAs OnpefeneHHylo AesTenbHOCTb, UMM OpraHnsauus, cosfjaHHas Ha Tepputopum Poccuiickoii deaepauuy usrotoBuTenem (NpofaBLOM), B TOM uucne
MHOCTPaHHbLIM W3roTOBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), BbIMOMHSIOIME OnpeaeneHHble yHKUMM Ha OCHOBaHWM [0TOBOPa C M3roToBMTENeM (NPoAaBLIOM) U YMOMHOMOYEHHbIE UM Ha MPUHATME W ynoBneTBopeHne TpeGosaHuii
notpebuTeneit B OTHOLLIEHMI TOBapa HEHaANEeXallero kaiecTsa, Mo MHANBIUAYaNbHLIA NPeANPUHAMATENb, 3aperucTpUPOBaHHbI Ha TeppuTopun Poccuiickoit PeaepaLm, BLINOMHSIOLWLMIA onpeseneHHble yHKLMM Ha OCHOBAaHUN
[l0roBopa C M3rotosuTenem (MPOAAaBLIOM), B TOM YUCHE C MHOCTPaHHLIM M3roToBUTENEeM (MHOCTPaHHLIM MPOAABLIOM), U YMONHOMOYEHHBI UM Ha MPUHATME U ynoBreTBOpeHue TpebGosaHuii NoTpebuTeneit B OTHOLIEHUM ToBapa
HeHa/nexallero ka4ecTsa;

(ab3aL, BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uwMnopTep - opraHn3auus He3asucuUMo oT OpraHMSZLLMOHHO-I'IpaBOBOIZ q)OprI wnu I/IHF(I/IBI/IﬁlyaJ'IbeIIZ npegnpuHumarens, ocyllecTenalwme nMnopT Toeapa Ana ero I'IOCJ'IeFlleLLLeFi peanu3auyuun Ha TeppuTopun Poccuiickoi
Ddepepauum.

(ab3aL, BBeAeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)
naga I. OBLWMUE NONOXEHUA
Cratbsi 1. MNpaBoBOe perynnpoBaHune OTHOLLIEHWIA B 06nacTu 3aluThl npae notpebutenein

1. OTHOwWeHS B 0BNacTi 3awWwmTbl Npas noTpeGuTenei perynupytotest MpaxaaHckum kofekcom Poccuiickol defepaumn, HacTosWmMM 3akoHOM, ApyruMu deaepanbHbiMU 3aKoHaMuU (Aanee - 3aKOHbl) U NPUHUMAeMbIMU B
COOTBETCTBUM C HUMM MHBIMI HOPMATUBHBIMM NPaBOBLIMM akTamu Poccuiickoit deaepaumu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. MpaeutenscTo Poccuniickoit ®eaepauuy He Bnipase NopyyaTs (eaepanbHbIM OpraHam UCNONMHNUTENBHON BNAcTV NPUHMMATh akKTbl, COAepXallie HOPMbI O 3alluTe Npas noTpebuTenei.

MpasuTenscTBo Poccuiickoit ®eaepaunn BrnpaBe W3naBaTh ANs NOTPeGUTENs U npoaasLa (M3rOTOBUTENS, WCTIONMHUTENS, YNOMHOMOYEHHOW OpraHW3aLun UNK YMoNHOMOYEHHOMO MHAWBKAYANbHOTO NpeanpuHUMaTens,
vmnopTepa) npasuna, 06s3aTerbHbIe NPY 3aKIIOYEHNN U UCMIONTHEHNM NYBNNYHBIX JOTOBOPOB ([IOrOBOPOB PO3HNYHOI KYNnU-NPOAaxM, S3HEPTrOCHaBXeHMs!, [JOrOBOPOB O BbINOMHEHUM paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH ®epepanbHblM 3akoHoM oT 21.12.2004 N 171-03)
A63au yTpatun cuny ¢ 1 aBrycta 2011 ropa. - ®eaepanbHblii 3akoH oT 18.07.2011 N 242-93.

Cratbsi 2. MexayHapogHble goroopbl Poccuiickoin ®epepaunm

Ecnu mexayHapoaHelM goroBopoM Poccuiickoit Pefepaumn yCcTaHOBMEHb! UHbIe NpaBuna o 3awmTte npas notpebuTeneii, Yem Te, KOTOpble NPeAYCMOTPEHb! HACTOSILLMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapoaHOro
Aorosopa.

Crarbs 3. MpaBo notpebuteneit Ha NnpoceelleHre B 06NacTu 3alwuTbl Npas notpebutenei

Mpago notpebuTeneit Ha NpocBelleHne B 06nacTu 3alwmThl Npas notpebuteneii obecneynBaeTcst NOCPEACTBOM BKIIOYEHUS COOTBETCTBYHOLLMX TpeGoBaHUiA B thefeparnbHble rocyaapcTBeHHble 06pa3oBaTenbHble CTaHAapThbl 1
06pasoEaTeanb|e nporpamMmel, a TaKxe nocpeacTsoOM opraHM3aumm cCUCTemMbl VIHd)OpMauVIVI I'IOTpesMTeJ'IeI;I 06 ux npasax v o HeO6XOIZlI/IMbIX ﬂel;ICTBI/IRX no 3awuTe 3aTnX npas.

(8 pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-93)
Crartbs 4. KayectBo ToBapa (pabortbl, ycnyru)

1. NpopaseL, (McnonHuTenb) 06s3aH nepeaaTb NoTpebuTtento ToBap (BbINOMHWUTL PaBoTY, Okas3aTkb YCNyry), Ka4ecTBO KOTOPOrO COOTBETCTBYET [OrOBOPY.



2. Tpn oTCYTCTBMM B [OrOBOpE YCMOBWIA O kadyecTBe ToBapa (pabothbl, ycnyru) npopasel, (McnonHuTenb) obssaH nepepaTb noTpebutenio ToBap (BbINOMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYKOLWMIA OBbIYHO
npeabsiBnsieMbM TPeGOBaHNUSM W NPUTOAHbIA ANs Lieneii, Ans KOTopbIX ToBap (paboTa, ycnyra) Takoro pofa 06bIYHO UCTONb3YeTCs.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecrm npopasey (I/ICI'IOJ'IHIATeJ'Ib) npw 3aknyeHun gorosopa 6bin nocTaenex I'IOTpeGMTeJ'IeM B M3BECTHOCTb O KOHKPETHbIX Lensx I'IpVIOGpeTeHVIFl ToBapa (BbII'IOJ'IHeHMH pasOTbl, OKasaHus yCJ'IyI'VI), npopasey (VICI'IOJ'IHI/ITeJ'Ib‘,
06s3aH nepefaTb NOTPeGUTENIO TOBap (BLINONHUTL PaboTy, okasaTb YCIyry), MPUTOAHBIV NS UCTIONB30BaHUS B COOTBETCTBUM C ATUMM LIENSIMU.

4. Mpwn npopaxe ToBapa no o6pasLly 1 (1Unu) onucanuio npoaaseL, 0613aH nepegaTe NOTpebUTento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy 1 (Mnk) onucaHuio.

5. Ecnu 3aKkoHaMu U B YCTaHOBNEHHOM MMM Mopsike NpeaycMoTpeHbl obsiaaTenbHble TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel (McnonHuTerb) 06si3aH nepeaatb notpebutento Toeap (BbINOMHWTL paboTy, okasaTk
YCnyry), COOTBETCTBYIOLLWIA 3TUM TpeGoBaHUSM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crarbs 5. MNpaBa 1 06513aHHOCTY U3rOTOBUTENS (MCMOMNHUTENS, NpoAaBsLa) B 06nacTu ycTaHoBMNeHWUst Cpoka cnyx6bl, Cpoka roaHocTM ToBapa (paboTbl), a Takke rapaHTUIIHOTO cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), npeaHasHaueHHbI ANs ANUTENbHOTO UCMONb30BaHWA, U3rOTOBUTENb (MCMONHWUTENb) BrpaBe ycTaHaBnMBaTb CPOK Cryx6bl - Nepuoa, B TeYEHWe KOTOPOro M3roToBMUTenb (McronHuTens) obssyerca
obecneunBatb I'IOTpeﬁVITeJ'IlO BO3MOXHOCTb UCMONb30BaHUA ToBapa (paﬁo‘l’bl) NO Ha3Ha4YeHUo N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTaTKN HAa OCHOBaHUU NyHKTa 6 cratbn 19 m nyHKTa 6 cTatbu 29 HacToswero B3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (MCnonHUTenb) 06s13aH ycTaHaBnmBaTh CPOK Cryx6bl ToBapa (paboTbl) ANMTENBHOO NONb30BaHWSI, B TOM YMCNe KOMNMEKTYIOWUX U3Aenuii (AeTane, y3nos, arperatoB), KOTOpbIe N0 UCTEYEHUN ONPeaeneHHOro
nepuofa MoryT NpeAcTaBnsiTe ONACHOCTb AMS XU3HW, 300POBbLS NOTPEGUTENS, MPUYMHSTL BPEA M0 UMYLLECTBY UM OKPYXatoLer cpeae.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpOK CJ'Iy)KsbI TOoBapa (paGOTbI) MOXET UCHUCTATLCA eANHNLAMN BpEMEHU, a TaKkKe UHbIMW eQuHUUaMN U3MepeHnsa (KIAJ'IOMeTpaMVI, MeTpamn 1 NpoYMMn eguHuuamMm U3mMepeHus ncxoas n3 q)yHKLlI/IOHaJ'IbHOI’O HasHa4yeHus
ToBapa (pesynsrata paboTbl)).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbranTlntoc: npumeyanme.

O nopsiAke yCTaHOBMEHWsI CPOKOB FTOAHOCTU Ha TOBapbl, MePeYnCriEHHbIe B NYHKTE YETBEPTOM CTaTbi 5 AaHHOTO AOKYMEHTa, B CBS3U € TpebGoBaHusaMu deaepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckom
perynupoBaHun” cM. nuceMo PocnoTtpebHagaopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHns, napthioMepHO-KOCMETUYECKUE TOBaphl, MEANKAMEHTbI, TOBapbl GbITOBOI XMW 1 UHbIe NOAOGHbIE TOBaph! (PaGoTbl) M3rOTOBUTENb (MCMOMHUTENbL) 06513aH YCTaHABNMBATL CPOK FOAHOCTY - NEPUoA, Mo
VCTEeYEHNM KOTOPOro ToBap (paboTa) cYMTaeTCA HENpUroAHLIM AN UCMOML30BAHUS MO HAa3HAYEHMIO.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
5. Mpopaxa ToBapa (BbINOMHEHNE PaGOTbI) N0 MCTEYEHUI YCTAHOBMEHHOTO CPOKA MOHOCTH, @ TakKe ToBapa (BbINOMHEHWe paboTbl), Ha KOTOPbINA AOMKEH GbiTh YCTAHOBIIEH CPOK FOAHOCTM, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MaroToBuUTEnNb (MCNONHNTENL) BNpaBe yCTaHaBNMBaThL Ha ToBap (paboTy) rapaHTUiHBIA CPOK - Nepuof, B TeYEHWe KOTOPOoro B criyqae obHapyxeHus B ToBape (paboTe) HeaocTaTka U3roTOBUTENb (MCNOMHUTENb), NpoAaBeL,
YNONHOMOYEHHas OpraHU3aLyWs UK YNONHOMOYEHHBIA UHAVBMAYaNbHbIN NpeAnpuHUMaTenb, UMNopTep 06si3aHbl YAOBNETBOPUTL TpeBoBaHUsA NOTPeBUTENS!, yCTaHOBMEHHbIE CTaTbsiMi 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WaroToBuTENb BripaBe NpuHATL 0653aTeNbCTBO B OTHOLEHUM HE0CTaTKOB TOBapa, 06HapYXeHHbIX N0 NCTEYEHNIN YCTAHOBMNEHHOIO UM rapaHTUNHOIO CPOKa (AOMONHUTENbHOE 06A3aTENbCTBO).
(ab3aL, BBeAeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopnepxaHue 0MONTHUTENBHOTO 0GA3aTENbCTBA M3rOTOBUTENS, CPOK 1E/CTBISA Takoro 06A3aTenbCTBa U MOPsIOK OCYLIECTBREHUA NoTpeGuTenem Npas no TakoMy 0GA3aTenbCTBY ONpeaensioTcs U3roToBUTENEeM.
(ab3aL, BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. MpopaBel BNpaBe yCTaHOBUTL Ha TOBAp rapaHTUiiHBIM CPOK, ECIN OH HE YCTAaHOBMEH M3rOTOBUTENEM.

I'Ipo[:laeeu Brnpase NpUHATL 06A3aTeNbLCTBO B OTHOLLEHUN HeaocTaTkoB ToBapa, OGHapy)KeHHbIX no ncreveHun rapaHTMI;iHOI'O CpoOKa, yCTaHOBIEHHOro u3rotoButenemMm (FlOl'lOJ'lHMTeJ'leOe 06“33‘[9]'“:01'50).

CopiepxaHue AononHNUTensHoro o6s3aTensCTea NpoaasLia, CPoK AECTBUS Takoro obs3aTensCcTBa U NOPSAOK OCYLLECTBEHUS NoTpebuTenem npas no TakoMy 06s13aTernbCTBY ONPeAensioTcst AOFOBOPOM MeXAy noTpebutenem u
npoAaBLIOM.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



8. MarotosuTens (Npoaasel)) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 06HapyXeHHbIE B Te4eHNe cpoka AeNCTBUS JONONHUTENLHOMO 0bs3aTensCcTBa, B COOTBETCTBIM C ab3alem BTOpbIM NyHkTa 6 cTaTbn 18 HacTosero
3akoHa, a nocne oKOHYaHWsi Cpoka AeicTBUS AONONHUTENBHOrO 0bsi3aTenbCTBa - B COOTBETCTBUM C MyHKTOM 5 ctatbu 19 HacTosiLero 3akoHa.

(n. 8 BBegeH depepanbHbIM 3akoHOM oT 21.12.2004 N 171-®3)

Cratbsi 6. O6s3aHHOCTb U3rOTOBUTENSI 06ECNeYnTL BOZMOXHOCTL PEMOHTa U TEXHUYECKOro obenyxuBaHus ToBapa

W3roTosuTenb 06s13aH 06ecneyumnTs BOMOXHOCTbL MCMOMNb30BaHWUA TOBapa B TEYEHME ero cpoka cryxGbl. [Ins 3Tol Lenn u3roToeutens o6ecneynsaeT PEMOHT M TEXHNYECKoe 06CryXMBaHNe TOBapa, a Takke BbiMyCk U NOCTaBKy
B TOProBble N PEMOHTHbIE OPraHM3aLn B HEOBXOAUMBIX ANS PEMOHTA U TEXHUYECKOro 0BCNyXuBaHus obbeme 1 acCOPTUMEHTE 3anacHbIX YacTeil B Te4eHWe cpoka NpoM3BOACTBa TOBapa M NOCe CHATUS ero G NPOW3BOACTBA B
TeyeHue cpoka cnyx6bl ToBapa, a Npu OTCYTCTBUM TAKOTO CPOKa B TEHEHWE AECATY NET CO [IHA Nepeayn Tosapa notpebuTento.

Crarbs 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. FIoTpeGmenb umMeeT npaso Ha To, YTOGbI ToBap (paso‘l’a, yCJ'IyI'a) npu 0BbIYHbIX YCnoBuaX ero UCNonb3oBaHNA, XpaHeHNsA, TPaHCNOPTUPOBKN U yTuUnusaunun 6bin GesonaceH AN XU3HKW, 300pOoBbA I'IOTpeﬁVITeJ'IFI, Opr)KaK)U.leI;W
cpefbl, @ Takke He MPUYMHAN Bped WMyLiecTBy notpebutens. TpeGoBaHusi, KOTopble [AOMKHLI obecneunBaTb GesonacHocTb ToBapa (paboTbl, yCryru) Ans KM3HW W 300pPOBbSA MOTPEGUTENS, OKpYXKalolwen cpefpl, a Takke
npeaoTBpallieHe NPUYMHEHNS Bpeaa UMyLLEECTBY NoTpebuTens, SBNsTCA 0653aTeNbHLIMM 1 YCTaHaBNMBAOTCS 3aKOHOM WM B YCTaHOBIIEHHOM UM MOPAAKE.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MsrotoBuTenb (UcnonHuTenb) obsizaH obecneunBaTb GesonacHocTb ToBapa (paboThbl) B TEHEHWE YCTaHOBEHHOTO Cpoka Cryx6bl UNW cpoka roaHocTM ToBapa (paboTbl).

Ecnin B COOTBETCTBIM C NYHKTOM 1 CTaTbit 5 HAcTOsILLIEro 3akoHa U3roTOBMUTENb (MCNOMHUTENb) HE YCTAHOBWN Ha ToBap (paGoTy) CpOK Cryx6bl, OH 06si3aH 0becneunTs GesonacHocTb ToBapa (paboTel) B TeUeHUe AeCATH NeT Co
AHs nepeayun ToBapa (paboTbl) noTpebuTento.

Bpen, NpuyMHEHHBIN XW3HK, 300POBbLI0 UK UMYLLECTBY NOTpebuTens BcreacTene HeobecneyeHns 6esonacHOCTU ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBIN CO cTaTbelt 14 HacToswwero 3akoHa.

3. Ecnn ans 6€30nacHOCTY UCMonb3oBaHNa ToBapa (paboTsl, YCNyru), €ro XpaHeHusi, TPAHCMOPTUPOBKM 1 yTunM3aumumn Heobxoamumo cobrioaaTh cneunarnsHble Npasuna (anee - npasuna), M3roToBUTeNb (MCMoNHUTenNb) o6s3aH
yKa3aTb 3TV NpaBuna B CONPOBOAUTENbLHOI AOKYMEHTaLMN Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW UMW MHbIM criocobom, a npoaasel (MCNonHUTENb) 06s13aH AOBECTM 3TV NpaBuMna Ao cBeAeHus notpebutens.

KoHcyneranTlntoc: npumeyaHue.

Mo Bonpocy, kacatoLemycs npuMeHeHus absaua 2 nyHkTa 4, cM. nucbmo Focctangapta P® ot 22.09.2000 N UK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryr) 3aKkoHOM UM B YCTAHOBNEHHOM UM MOpsiike YCTaHOBINEHb! obs3aTenbHble TpeGoBaHus, obecneunsatome ux 6e3onacHoOCTb ANs XU3HU, 3[0POBbs NOTPeGUTENs, OKpyKatoLen cpeabl 1
npepoTspalleHre npuyvHeHus Bpeaa UMyLlecTBy I'IOTDeGI/I‘I'eJ'IF!Y COOTBETCTBME TOBapOB (paGOT, yCJ'IyI') YyKasaHHbIM TpeﬁOBaHMﬂM noanexut OﬁﬂGaTeﬂbHOMy noaTBEPXAEHUIO B nopsiake, npegyCMOTPEeHHOM 33aKOHOM U UHbIMKU
NpaBOBbIMU aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsi npojaxa ToBapa (BbINOMHEHWe PaBGoThbl, OKasaHWe ycryru), B TOM YMCMe UMMOPTHOrO ToBapa (paboTsl, ycnyru), 6e3 uHdopmauun o6 obsi3aTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUS TpeBGoBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLLei cTaTbu.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnv ycTaHOBMEHO, YTo Npu cobniofieHnn noTpebuTenem yCTaHoBMEHHbIX MPaBui MCMOMb30BaHWSA, XPaHEHUs UNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSET UMW MOXET MPUYMHUTL BPEM XW3HW, 300POBbI0 1
MMYLLECTBY NOTpeGUTENSsi, OKpyXatolLeil cpesie, U3roToBUTENb (MCMOMHUTENb, NpoAaBeL]) 06513aH He3aMeANUTENbHO MPUOCTAHOBUTL €ro NPOU3BOACTBO (Peanu3auyio) 0 YCTPAHEHUs MPUYUH BPeaa, a B HEOBXOAUMBIX Cryyasix
NPUHATE MePbI MO U3LATUIO ero U3 06opoTa 1 OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnn npuunHbl Bpeaa yCTPaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 06Si3aH CHSATb Takoi ToBap (paBoTy, ycnyry) ¢ npousBoAcTBa. lMpy HEBBLIMOMHEHWN W3rOTOBUTENEM (MCMONHWUTENeM) 3ToN 06S3aHHOCTU
YMOMHOMOYEHHBIN theaepanbHbiii OpraH UCMONHUTENbLHOM BNacT NPUHMMAeT Mepbl MO OT3biBY Takoro Toapa (PaboTbl, YCryru) G BHYTPEHHEro pbiHka U (Mnu) oT noTpebutens unu notpebuTeneit B Nopsiake, YCTaHOBEHHOM
3akoHogaTenbcTBoM Poccuiickoii Pepepaumm.

(8 pea. PenepanbHbix 3akoHoB OT 21.12.2004 N 171-d3, ot 18.07.2011 N 242-93)
Y6bITKM, NPUHMHEHHBIE NOTPeGUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MELLEHMIO U3roToBUTENeM (UCMONHUTENEM) B NONHOM o6beMe.

6. YTpatun cuny. - ®enepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha uHdopmaumio o6 nsrotosuTtene (McnonHuTene, npogasLie) U o ToBapax (pabotax, ycnyrax)



1. MoTtpebuTens Bnpase noTpeboBaTb NPeAoCTaBNEHWsi HEOBXOAMMON U JOCTOBEPHON UHbOpMaLMK 06 U3roToBuTENe (UCMoNHWUTENe, NPoAaBLE), pexumMe ero paboTbl U peanuayembix UM ToBapax (pabotax, ycnyrax).

2. YkasaHHas B NyHKTE 1 HACTOsILLEN CTaTby MHOPMaLMS B HArMsIAHON W JOCTYMHOI hopMe A0BOAUTCS A0 CBEAEHUS NOTPeGUTENei Npyu 3aKnio4eHN A0roBOPOB KyNnu-NPOAAXM U OTOBOPOB O BLINOMHEHUM PaGOT (OKasaHUy
ycnyr) cnocobamu, NPUHATLIMU B OTAEMNbHbLIX chepax 06CnyxuUBaHWUs noTpebutenei, Ha pycCKoM 3blke, a [JOMOSHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENS, NpofaBLa), Ha rocyAapCTBEHHbIX S3blkax CyGbekToB
Poccuiickoi defepaumnm n poaHbIx si3bikax Hapodos Poccuiickoin depepaumm.

Cratbst 9. MHdopmaLusi 06 usrotoBuTene (UcnonHuTene, npoaasLe)

1. WaroToBuTeNb (MCNonHUTENb, Npoaasell) obsi3aH oBeCTU A0 CBeaeHus notpebutens gpupmeHHoe HauMeHoBaHWe (HauMeHOBaHWe) CBOE opraHM3alnn, MecTo ee HaxoxaeHus (aapec) u pexum ee pabotel. Mpogaseu
(McnonHuTenb) pasMeLlaeT ykasaHHYH0 MHCOPMaLMIO Ha BbiBECKE.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WaroTosuTens (McnonHuTens, Npofasel) - MHAMBMAYanbHbI NPeAnpUHAMATENb - JOMKeH NPeaocTaBnTh NoTpebuUTenio MHAOPMAaLMIO O rOCYAapCTBEHHOW PErMcTpaLn U HanMeHoOBaHUM 3aperMcTPYUPOBABLLEND ero opraHa.

2. Ecnv BuA 16ATENbHOCTY, OCYLLECTBNISEMbIN U3TOTOBUTENEM (MCTIONHUTENEM, NPOAABLIOM), MOANEXMUT NMULEH3UPOBAHMIO U (UN1) UCTIONHUTENL UMEET rOCYAapPCTBEHHYIO aKkpeauTaLmio, A0 CBEAEHUS NOTPeGUTEeNs AoMmKHa
6bITb AOBEAEHA MH(OPMALS O BUAE AESTENLHOCTM U3TOTOBUTENS (MCMONHUTENS, NPOAABLA), HOMepe NULIEH3UN 1 (UNi) HoMepe CBUAETENbCTBA O roCYAAPCTBEHHONM aKKPeAUTaLMM, CPOKaX AEMCTBUA yKasaHHbIX NULEH3NM 1 (Mnu)
CBUAETENLCTBA, a Takke UHchopMaLusi 06 opraHe, BbiJaBLIEM yKasaHHbIE MMLIEH3MIO U (U1) CBUAETENBCTBO.

(n. 2 B pea. PeaeparnbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHdopmaums, npeaycMoTpeHHas nyHkTamm 1 1 2 HacTosLelt cTaTby, AomkHa BbiTe AOBEAEHa [0 CBeAEHUS NoTpebuTenen Takke Npu OCyLLECTBIIEHUM TOProBnu, GbITOBOrO 1 MHbIX BUAOB obCnyxuBaHus notpebutenei Bo

BPEMEHHbIX NOMELLEHUSIX, Ha SpMapkax, C JIOTKOB U B IPYrvX Cry4asix, eCriu TOprosnsi, 6bIToBOe 1 MHble BUABI 06CMyXMBaHUSA NoTpebuTeneit ocyLeCcTBSIOTCA BHE NOCTOSHHOTO MecTa HaxoxaeHWst NpoAasLa (UCMonHUTens).

Crartbsi 10. MHbopmauusi o ToBapax (paboTax, ycryrax)

1. UsroToBuTens (McnonHuTens, npoAasel)) 06s3aH CBOeBpeMEeHHO NPeaoCTaBNsATL NOTpebuTenio Heo6XoaMMYI0 U JOCTOBEPHYIO MHAOPMAaLMIO O ToBapax (paboTax, ycnyrax), 06ecneumBaioLLyio BO3MOXHOCTL UX NPaBUbHOMC
BbIGopa. Mo oTAenbHLIM Buaam ToBapos (paboT, ycnyr) nepeyeHb 1 cnocobbl AoBeaeHNs Hgopmauumn Ao notpebutens yctaHaenueatotcs MpasutenscTteom Poccuiickon deaepaumm.

2. MHchopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsifike JoIMKHa CoAepXaThb:

HavMeHOBaHMe TEXHWYECKOro pernameHTa unn uHoe ycTaHoBNeHHOe 3akoHoAaTenbCTBOM Poccuiickoi ®e,qepauwm O TEXHWYECKOM perynupoBaHun 1 CBUAETeNnbCTByoLLee 06 obsizatensHom noaTBEPXAEHUN COOTBETCTBUS
TOBapa 0603HaveHue;
(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHst 06 OCHOBHbIX MOTPEBUTENLCKNX CBONCTBAX TOBApOB (paGoT, yCnyr), B OTHOLIEHAM NPOAYKTOB MUTAHWUA CBEIEHUS O COCTaBe (B TOM YMCNEe HalMEHOBAaHME WUCMOMb30BaHHbIX B NPOLIECCE M3TOTOBEHMUS MPOMYKTOR
NUTaHUS NULLEBBIX A0BABOK, GUONOTMUYECKM aKTUBHBIX [OGABOK, MH(OPMALIMS O HANMYMKM B NPOLYKTAX MUTAHUS KOMMOHEHTOB, MOMYYEHHbIX C NPUMEHEHUEM TEHHO-UHKEHEPHO-MOANMULIMPOBAHHBIX OPraHU3MOB, B Crlyyae, eciin
cofiepXaHue ykasaHHbIX OpraHM3MOB B TakoM KOMMOHEHTE COCTaBNsieT Gonee AeBATU [EeCATbIX NPOLEHTa), MULLIEBOI LIEHHOCTW, Ha3HaueHU1, 06 YCROBUSIX MPUMEHEHMUS U XPAHEHUS NMPOAYKTOB MUTAHMS, O CNOCOBaX U3rOTOBMEH!S
rotoBbIx 6o, Bece (o6beme), JaTe U MecTe U3rOTOBIIEHUS U YNaKOBKM (pactacoBku) NPOAYKTOB NUTaHWS, a Takke Cl 0 MPOTMBONOI Ans ux npi npw oTaenbHbIX 3abonesanusx. MNepeyeHb ToBapos (paborT,
ycnyr), UHopMaLms o KOTOPbIX JOIDKHA COAepXaTh MPOTUBOMNOKAa3aHWs ANst UX NPUMEHEHWs Npu OTAenNbHbIX 3aboneBaHusx, yTeepxaaetcs Mpasutenbcteom Poccuiickon Gegepaumm;

(8 pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

LeHy B pyGnsix v ycnoeusi NpuoGpeTeHns ToBapoB (paboT, ycnyr), B TOM Y1cre Npu onnate Toapos (paboT, ycryr) Yepes onpeaeneHHoe BpeMst nocne Ux nepefaqu (BbIMOSIHEHWs!, OkasaHWsl) NOTPeGUTENIO, MOMHYI0 CyMMY,
noAnexalilyto Bbinnate notpebutenem, 1 rpaduk noraLeHnsi 3ToM CyMMbl;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHBIA CPOK, €CIIM OH YCTaHOBIEH;
(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosuns 3pgeKTMBHOTO 1 6e30MacHOro NCMomnb3oBaHUs ToBapoBs (pabor, ycnyr);

MHhopmaLmio 06 aHepreTM4eckoit aththeKTUBHOCT TOBAPOB, B OTHOLUEHUM KOTOPbIX TPeGOBaHNE O HaNMUYUK Takoi UHGOPMALMK ONpeaeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HEProcGepexxeHnt 1 O MOBbILLIEHNN
aHepreTU4eckon apeKkTMBHOCTH;
(ab3aL BBeaeH PeneparnbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CNy)6bl UMK CPOK FOAHOCTM TOBApPOB (PaboT), YCTaHOBNEHHBIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM, @ Takke CBEeHUsi O HEOOXOANMBIX AECTBUAX NOTPEBUTENS MO UCTEYEHUM YKa3aHHBIX CPOKOB U BO3MOXHbIX
NOCNEACTBUAX NPU HEBbINONHEHUN TaknX AENCTBUN, €CrM ToBapbl (PaboTkl) MO UCTEYEHUM yKa3aHHBIX CPOKOB NPEACTaBNSIOT ONACHOCTb AMNS XM3HMW, 3[0POBbS U UMYLLECTBA NOTPEGUTENs NN CTAHOBATCH HEMPUIOAHBIMKA ANs
MCNOMb30BaHMS MO HAa3HAYEHNIO;



afpec (MecTo HaxoxaeHusl), (hpMeHHOe HauMeHoBaHWe (HaMMEHOBaHME) U3TOTOBUTENS (MCMONHUTENS, NPOAABLIA), YNOMHOMOYEHHO OPraHU3aLmMK UK YNONHOMOYEHHOTO MHAMBIAYANLHOTO NPEANPUHUMATENS, UMNopTepa;
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-93)
VHhopmaumio 06 06si3aTenbHOM NOATBEPKAEHNW COOTBETCTBSI TOBApOB (paboT, yCryr), ykasaHHbIX B MyHKTE 4 CTaTby 7 HacTosLwero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MH(OPMaLMIO 0 NpaBUNax NPoAAXM TOBAPOB (BLINOMHEHUS PaBoT, okasaHust yenyr);
yKa3aHWe Ha KOHKPETHOE NMULIO, KoTopoe ByAeT BbIMONMHATL paBoTy (okasblBaTb YCNYry), U MHCOPMaLWIO O HEM, ECNIV 3TO UMEET 3HaYeHVe, UCXOAs U3 XapakTepa paboTsl (ycryrv);
(ab3aL, BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
yKasaHue Ha UCnonb3oBaHne (POHOrPaMM NPY OKasaHUK pasBrekaTenbHbIX YCyr UCTIONHUTENSIMU My3blKarbHbIX NPOVN3BEAEHMIA.
(ab3aL| BBeaeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3)
Ecnu npuobpeTaembiii notTpebutenem Toeap 6bin B ynotpebneHn unm B Hem yCTpaHANCcs HelOCTaToK (HeAoCTaTkv), noTpebuTenio AomkHa GbiTb NpeaocTaBneHa Hhopmauws 06 3Tom.

3. WHdbopmauums, npeaycMoTpeHHas MyHKTOM 2 HacTosLLeit CTaTbi, AOBOAUTCS 0 CBeAeHNst NoTpebuTeneil B TEXHUYECKO AOKyMeHTaLWK, npunaraeMoii k Tosapam (paboTam, ycnyram), Ha 3TUKeTKax, MapkupoBKOW UM UHbIM
cnoco6oMm, NPUHATLIM ANs OTAENbHbIX BUAOB ToBapoB (paboT, yenyr). MHdopmaLms 06 ob6s3atensHOM NoATBEPXAEHWN COOTBETCTBUS TOBApPOB NpeACTaBNseTcs B nopsake U cnocobamu, KOTOpble YCTaHOBMEHbI 3aKOHOAATENbCTBOM
Poccuiickoi deaepauum o TEXHNHECKOM PerynupoBaHuu, 1 BKNoYaeT B cebst cBeeHnst 0 HoMepe [JOKYMeHTa, NoATBEPX/AAOLLEro Takoe COOTBETCTBIE, O CPOKE ero AeCTBUS U 06 opraHusaLmu, ero BblaaBLuen.

(8 pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)
AB3aL, yTpaTtun cuny. - eaepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paGoTbl NpoaasLa (MCnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHMLMNANbHbLIX OpraHM3aumii TOProenu, 6bITOBOTO U WHLIX BUAOB O6CMYXMBaHMA NoTpebuTenein ycTaHaBNMBAETCS MO PELUEHMI0 COOTBETCTBEHHO OPraHoB MCMOMHUTENbHOW BRacTi
cy6bekToB Poccuiickon defepaummn n opraHoB MECTHOTO CamMOyNpaBneHusi.

2. Pexvm paGDTbI opraHu3auui, oCyLLeCTBRAIWMX AesSTENbHOCTL B cchepax TOProsoro, 6bITOBOTO W UHBIX BUOOB OSCHY)KVIBEHMH I'IOTpeﬁVITEJ'IEFI 1 He yKa3aHHbIX B NyHKTe 1 HacTosle CTaTby, a Takke WHAMBUAYanbHbIX
npeanpuHUMaTenel ycTaHaBnmMBaeTCst UMW CaMOCTOSITENBHO.

3. Pexxum pa6oTbl npoasLia (MICNONHUTENS) A0BOAUTCA [10 CBEfeHNA noTpebuteneii n JOMKeH COOTBETCTBOBATh YCTAHOBMNEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3roTOBUTENSI (MCNONHUTENS, NPoAaBLa) 3a HeHaanexallyto nHdopmauuio o Toeape (paborte, ycnyre)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrv noTpe6uTenio He NpeocTaBneHa BO3MOXHOCTb He3aMeAnMUTENbHO NOMy41Th NPy 3aKMioYeHUN 10roBOpa MHGOPMaLMio 0 ToBape (paGoTe, ycnyre), oH BripaBe noTpe6oBaTh OT NPoAaBLA (MCMOMHNATENS) BO3MELLEHNS
YBbITKOB, NP HeoBoCHO! YKol OT 3aKIlo4eHMs! I0TOBOPA, @ ECIM [J0FOBOP 3aKIIOYEH, B PA3yMHbIi CPOK OTKA3aTbCA OT €ro UCMONHEHUs U NoTpeGoBaTh BO3BPaTa ynnayeHHoNM 3a ToBap CyMMbl U BO3MELLEHWS!
APYrUX YBbITKOB.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

TMpu oTka3e OT UCMONHeHWs AoroBopa noTpeduTens 06si3aH BO3BPATUTL TOBAP (PedynbTaT paboTel, YCIyr, Crn 3TO BO3MOXHO N0 UX XapakTepy) NpoaasLly (MCNofHUTEN!).
(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®eaeparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MpogaseL (UCNOMHUTENb), He NPEAOCTABMBLUMIA NOKYNATENio MOJHON 1 JOCTOBEPHOM MHOpMaLmn o ToBape (paboTe, ycryre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHKkTamu 1 - 4 ctatbi 18 unu nyHkTom 1 cTaTbu
29 HacTosiLiero 3akoHa, 3a HelocTaTku Toapa (paboTbl, yCryru), BO3HUKLIME NOCTe ero nepeayn noTpebutenio BCNeAcTBUE OTCYTCTBUS Y HEro Takoii MHdopmaumm.

(n. 2 BBeneH ®epepanbHbIM 3akoHOM oT 17.12.1999 N 212-$3)

3. Mpu npu4nHeHU Bpeaa >KM3HK, 300POBbLIO U UMYLLECTBY NOTPeGUTENs BCNeacTBUE HENpeaoCTaBNeHNs eMy MofHO N A0CTOBEPHOI MHcopMaLun o ToBape (pabote, ycnyre) notpebutens Bnpase NoTpeGoBaTh BOIMELLEHUS
Takoro Bpea B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosiLero 3akoHa, B TOM YMCHe MOMHOTO BO3MELLEHUS YBbITKOB, NPUYMHEHHBIX MPUPOAHbLIM 06bekTaM, HaxoAALWMMCS B COBCTBEHHOCTM (BNadeHumn) notpebutens.

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeGoBaHWiA NOTPeGUTENS O BO3MELLEHUN YBbITKOB, MPUYNHEHHbIX HEJOCTOBEPHON UK HEJOCTATO4YHO NOMHON MHGopMaLmelt o ToBape (pabote, ycnyre), HEOGX0AMMO UCXOAUTL U3 NPEeAnoNnoXeHns o6
OTCYTCTBUM Y NOTPeBUTENS cneumanbHbIX NO3HaHUI O CBOMCTBAX M XapakTepucTukax Tosapa (pabotsl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



CraTbst 13. OTBETCTBEHHOCTb U3rOTOBUTENSI (MCMOMHUTENS!, NPOAABLIA, YNONIHOMOYEHHOM OPraHM3aLMK UMK YNOMHOMOYEHHOTO MHAVBMAYArbHOTO NPEANPUHUMATENS, UMMNOPTEPa) 3a HapyLUEHWe Npae noTpeuTenen
(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npas notpebuTeneit W3roToBUTENb (MCMOMHWTENb, MPOAaBeL, YMNOMHOMOYEHHasi OpraHW3auusi WU YNOMHOMOYEHHBIN MHAWBMAYanbHbI NpeanpuHAMaTenb, WMMNOPTEP) HEeceT OTBETCTBEHHOCTb,
npegyCMOTPEHHYH 3aKOHOM M JOrOBOPOM.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)
2. Ecnu nHoe He YCTaHOBIEHO 3aKOHOM, yﬁblTKI/l, NPUYNHEHHbIE I'IOTpesI/ITeJ'IIO, noanexar BO3MeLLEeHUo B nonHow CymMme cBepx HeyCTOI;IKI/I (I'IeHM), yCTaHOBJ'ISHHOIji 32KOHOM 1N [OroBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWku (neHun) n Bo3melLeHne yObITKOB He 0CBOBOX AT U3roTOBUTENS (UCNONHWUTENS, NpoAaBLa, YNOfIHOMOYEHHYHO OpraHu3aumio UK YNonHOMOYEHHOrO UHAMBUAYaNbHOMO NpeanpuHUMaTens, uMnopTtepa) ot
VCNOJTHEHUS BO3MNOXEHHbIX Ha Hero 06s3aTensCTB B HaType nepeq notpeéutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuUTENb (MCNONHWUTENb, NPOAABEL], YNOMHOMOYEHHAs OpraHN3aLmns Unn yNorIHOMOYEHHbI MHAMBUAYaNbHBIA NPeAnpUHUMAaTEnb, UMMNOPTEp) 0CBOGOX/AAETCS OT OTBETCTBEHHOCTM 3a HEWCMOomNHeHe 06s3aTensbCTB Unu
3a HeHagnexauiee wucnonHeHwe OﬁﬂSaTeﬂbCTB, eCcnn AOKaxeT, YTO HeucnonHeHwe obs3aTensecTB Unu- Ux HeHaanexatlee ucnorHeHue npousowno Bscneacreve Henpeo,qonleol?l Cunbl, a Takke NO WHbIM OCHOBAHUAM,
npegycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

5. TpeboeaHnusi noTpebutens o6 ynnarte HeycToWku (NEHM), NPeAyCMOTPEHHOW 3aKOHOM MMM [AOrOBOPOM, MOANEXaT YAOBMNETBOPEHWIO W3roTOBUTENEM (MCMOMHUTENEeM, NPOAABLIOM, YNOMHOMOYEHHOW opraHusauuein wnu
YNONHOMOYEHHbIM MHAUBKAYaNbHbIM NpeanpuHuMarenem, VIMHOpTepOM) B ,ElOGpOBOﬂbHOM nopsigke.

(B pea. ®enepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6. an YAOBNETBOPEHUN CyaOM TpeGOBaHVIIZ I'IOTpeGMTeJ'Iﬂ, YCTaHOBMNEHHbIX 3aKOHOM, Cy[ B3bICKMBaeT C u3rotosutens (I/ICI'IOJ'IHI/ITeJ'IH, npogasua, yl'lOJ'IHOMOHeHHOI;I opraHuMsauun unu ynonHOMOYEHHOro MHAnBMAYyanbHOrQ
npeanpuHAMaTens, MMnopTepa) 3a HecobnioaeHne B 40GPOBONLHOM NOPsAKE YAOBNETBOPEHUs TpeGoBaHMil NoTpeGuTens WTpad B pa3vepe NATbAECST NPOLEHTOB OT CYMMbI, NPUCYXXAEHHON CYZIOM B Monb3y notpebutens.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHvem B 3aWwuTy npaB notpeGutens BbiCTynaloT o6LIeCTBeHHble 06beanHeHnst notpebuteneii (Mx accounauym, Colo3bl) UMK OpraHbl MECTHOTO CaMOYMNpaBMeHUs, NATLAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO
UJTpad)a nepevncnaTCa ykasaHHbiM Os‘beﬂMHeHMHM (I/IX accouyuaymam, COIOSaM) wnu opraHam.

KoHcynbranTlntoc: npumeyanme.
O Bo3melLieHWN Bpeaa, NPUYUHEHHOTO BCNIEACTBIUE HEAOCTaTKOB TOBapoB, paboT unu ycnyr cM. Takke naparpad 3 rnasbl 59 MK PO.

Cratbsi 14. IMyLeCTBEHHas OTBETCTBEHHOCTb 3@ BPeA, NPUYMHEHHbI BCNEACTBMNE HeoCTaTkoB ToBapa (paboTel, ycnyru)

1. Bpe/:l, anNI/IHeHHbIVI XKW3HW, 300POBLI0 N NMYLLLECTBY I'IOTpesI/ITeJ'IH BCNeAcTBMe KOHCTPYKTUBHbBIX, NPOU3BOACTBEHHbIX, peuenTypHbIX U UHbIX HeQOCTaTKoB ToBapa (paﬁo‘l’bl, yCJ'IyI'I/I), NoAanNexuT BO3MELLEHUIO B MNONTHOM
obbeme.

2. MNpaso TpeGoBaTh BO3MELLEHUS BPeAa, MPUYNHEHHOTO BCNEACTBIUE HEAOCTATKOB ToBapa (paGoTkl, yCryru), NPU3HaEeTCs 3a Nio6bIM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIN OH B JOFOBOPHbLIX OTHOLLEHWSX C NPOAABLIOM
(McnonHuTenem) unu Her.

3. Bpeq, NpuuMHEHHbI XWU3HW, 300POBbIO UMW UMYLLIECTBY NOTPEBUTENS!, NOANEXUT BO3MELLIEHMNIO, €CINN BPe[] NPUYMHEH B TEYEHME YCTaHOBIIEHHOTO CpoKa Cry6bl N cpoka roAHOCTH ToBapa (paboThbi).

Ecnu Ha ToBap (pesynstaT paboThbl) AormkeH GbiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5 HacTosiero 3akoHa Cpok Cryx6bl Unu CpPOK rogHOCTW, HO OH He ycTaHoBreH, nubo notpebutento He 6Gbina
npeaocTaBneHa nonHasi U [JocToBepHasi MHGOPMaLMst O CPOKe CRyxGbl UMK CPOKE FOAHOCTU, NGO NOTPeGUTENb He Bbin MPOUHAOPMUPOBAH O HEOBXOANMBIX AEHCTBUSIX NO UCTEYEHUWM CPOKA CRYXGbl UMK CPOKA FOAHOCTU W
BO3MOXHbIX NOCNeACTBUAX NPU HEBLINONMHEHUWN yKa3aHHbIX neﬁcmmﬁ, nuéo TOoBap (pesynhTaT pa6orb|) no NCTEYEHUN 3TUX CPOKOB NpeacTaBnseT OnacHOCTb ANS XU3HWU U 300pOBbSA, Bpea NOANEXUT BO3MELLEHUIO He3aBUCUMO OT
BpPEeMEeHN ero NPpUYNHEeHus.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnin B COOTBETCTBUM C NYHKTOM 1 CTaTby 5 HACcTOSILIEro 3akoHa U3roTOBMUTENb (MCNOMHUTENb) HEe YCTaHOBMI Ha Toap (paboTy) Cpok CryxGbl, BPe/ MOANEXMUT BO3MELLEHUIO B Cly4ae ero NPUYUHEHs! B TeHeHNe eCAT NeT co
OHs nepeaaym Tosapa (paboTbl) NoTpebuTento, a eCv AeHb Nepefadn YCTaHOBUTL HEBO3MOXHO, C AATbl M3TOTOBINEHMS TOBapa (OKOHYaHMS! BbINOMTHEHUS paBoTbl).

Bpep, npuynHeHHbIN BCNeacTene HeAOCTaTKOB TOBapa, NOANEXMT BO3MELLIEHNIO NPOaBLIOM UK U3rOTOBUTENEM ToBapa no BeIGOPY NoTepnesLUero.

Bpen, NpruMHeHHbI BCNEACTBIE HEAOCTATKOB PpaboThbl UMN YCIyrv, MOANEXUT BO3MELLEHMIO UCNOMNHUTENEM.



4. WNsrotoBuTtens (MCI'IOJ'lHMTeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIV XKU3HW, 300POBLIO MK umyuiecTsy notpe6uTens B CBSI3W C UCMNONb30OBaAHWEM MaTepuarnos, OGOPWJOBBHMH, WHCTPYMEHTOB U WHbIX CPeacTB,
Heo6xoAnMbIX Ans NPOU3BOACTBA TOBAPOB (BbIMNOMHEHWs paboT, okasaHWs YCMyr), HE3aBMCUMO OT TOTO, NO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISBUTL WX 0COBbLIE CBOWCTBA UMK HET.

5. WarotoBuTenb (MCMonHUTeNb, Npofasell) OCBOGOXAAETCA OT OTBETCTBEHHOCTM, €CNM [OKaXeT, 4TO BpeA NPUYMHEH BCMEACTBUE HEMPEeofoNMMOil CUMbl UMM HapyLIEHWs MOTPeGUTENeM YCTaHOBMEHHBIX NpaBun
MCMONb30BaHMS!, XPAHEHWUS! UMW TPAHCTIOPTMPOBKM ToBapa (paGoTsl, ycnyru).

KoHcynbranTlntoc: npumeyanme.
O KomneHcauum MopanbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 MK PO.

Cratbsi 15. KomneHcauus mopansHoro Bpeaa

MopanbHbiii Bpefl, MPUUMHEHHBIA NOTPEBUTENIO BCMEACTBUE HAPYLIEHUS U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNOMHOMOYEHHOW OpraHM3auuelt UMK YNOMHOMOYEHHBIM WHOMBWAYaNbHLIM MpeAnpUHUMAaTeneMm,
nMnopTepom) npas NoTpebuTens, NpeaycMOTPEHHbIX 3aKOHaMW 1 NpaBoBbIMK akTamu Poccuiickon deaepaumm, perynupyoLuMm oTHoLWEHUs B 06nacTyi 3aluTel NpaB notpebutenei, NoANeXUT KOMNEHcaumnmn NpUuinHUTeNem Bpeaa
Npy Hann4ynn ero BMHbI. Paamep KOMneHcauun mopanbHOro Bpega onpeaensieTcs CyaoMm v He 3aBUCUT OT pa3mepa BO3MELLEHUSt MYLLLIECTBEHHOro Bpeaa.

(B pea. ®enepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)
KomneHcaLms MopasnbHOro Bpesia OCYLLECTBIIAETCS HE3aBUCMMO OT BO3MELLIEHWS! MMYLLECTBEHHOTO BPEa W MOHECEHHbIX NoTpebuTenem yBbITKoB.

Cratbsi 16. HefencTBUTENBHOCTL YCMOBWIA AOMOBOPA, YLLEMNSIOWMUX Npaea notpebutens

1. Ycnoeusi goroeopa, ylemnsiowme npaea noTpebutens no CpaBHEHUIO C NpaBWnamu, YCTAHOBMEHHLIMKW 3aKOHaMW UMW MHLIMW NpaBoBbIMU akTamu Poccuiickon ®epepauun B o6nacTu 3awmTel npas notpedutenen,
NpU3HAIOTCS HEAENCTBUTENbHBIMU.

Ecnu B pesynbsTaTe UCNONHEHUS AOrOBOPA, YLLeMNAIoLLEero npasa I'IOTDEGMTQHH. Y Hero BO3HUKNN yﬁblTKM, OHV NoAJIexaT BO3MELLEHWIO N3roToBUTENEM (MCMOSHUTENEM, NPOAABLIOM) B MOMTHOM obbeme.

2. 3anpeuaeTca oBycrnosn1BaTb NpUoGpPETEHNe OAHUX TOBapOB (PaBoT, ycnyr) obs3aTenbHLIM NPUoBGpeTEHNeM MHBIX TOBapOB (PaBoT, ycnyr). YGbITKM, NPUYMHEHHBIE NOTPEGUTENI0 BCEACTBUE HAPYLLEHUs ero npaea Ha
cB06OAHLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLarTCsi NpoAaBLOM (MCNOMHUTENeM) B NofHOM obbeme.

BanpeluaeTcs o6ycnoBnuBaTh yaoBneTBopeHe TpeGoBaHuin noTpebuTtenen, NpeabsBsieMblX B TEHEHUE rapaHTUMHOTO CPOKa, YCNIOBUSIMU, He CBA3aHHLIMU C HejocTaTkaMu ToBapoB (pabor, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

3. Mpogasel, (McnonHuTensb) He Bnpaee 6e3 cornacusi NOTPeGUTENs BLIMOMHATL AOMONHUTENbHLIE paboThl, ycryru 3a nnaty. MoTpebuTens BNpaBe OTKA3aTbCA OT ONMaTbl Takux paboT (YCnyr), a ecnv OHWU OnnadeHsl,
noTpeGuTens Bnpase NoTpeGoBaTh OT NMpoAaBLA (MCMOMHUTENs) BO3BPATA yNMadeHHoi Cymmbl. Cornacue NoTpebuTens Ha BbINOMHEHWE AOMONMHUTENbHBIX PaBoT, yCryr 3a nnaTy 0opPMMsSETCs NPoAaBLOM (MCMOMHUTENEM) B
nnUCbMEHHO chopme, ecn UHoe He NpeaycMOTPeHo eaepanbHbIM 3aKOHOM.

(B pea. PeaepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

Cratbsi 16.1. ®opMbl M NOPSAOK ONNaThl NpK NpoAaxe TOBapoB (BbINOMHEHUN paboT, okasaHun ycnyr)

(BBeneHa PenepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)

KowncynsranTlnioc: npumedanue.

C 1 okta6psa 2017 rona ®epepanbHbiM 3akoHoM ot 01.05.2017 N 88-®3 nyHkT 1 ctaTby 16.1 n3naraetcs B HoBoM pegakumn. Cm. TekcT B GyayLuen pegakumm.

1. MpopaseLl (UcnonHuTeNb) 06s13aH 06€CMEUNTL BO3MOXHOCTL ONMaThl TOBapoB (paGoT, yCriyr) nyTeM UCTONb30BaHNS HALMOHANBHBIX NNATEXHbIX MHCTPYMEHTOB, & Takke HanM4HbIX PacieToB No BbIGOPY NoTpebuTens.

0Bs3aHHOCTb 06ECNEeUNTL BO3MOXHOCTL ONNaThl TOBAPOB (PaBoT, YCnyr) C UCMONb30BaHNEM HALMOHAMBHBIX NNATeXHbIX UHCTPYMEHTOB B pamMKax HaLMOHAbHOM CUCTEMbI MNaTeXHbIX KapT He PacnpOCTPaHAETCs Ha CyGbeKToR
npeaAnpUHUMATENLCKO AeATENbHOCTH, Y KOTOPbIX JOXO/ OT OCYLLECTBEHNA NPEeANPUHNMATENLCKON AESTENLHOCTY, OnpeaensemMblii B nopsake, YCTaHOBNEHHOM 3akoHoAaTenscTBoM Poccuiickon ®eaepaumnu o Hanorax u cbopax, 3a
npefWecTBYIOWWiA KaneHaapHBbIA rof He NpeBbilaeT NpefernbHble 3HaUYeHs, yCTaHOBNeHHbIe MpaBuTenbcTBOM Poccuiickoii deaepaumnn Ans MUKPONpeanpUsTUA.

(8 pea. PenepansHoro 3akoHa ot 03.07.2016 N 265-®3)



2. Onnata ToBapoB (paboT, yCryr) MOXET NPOM3BOAUTLCS NOTPEGUTENEM B COOTBETCTBUM C ykasaHUeM NpoaaBLa (MCMOMHUTENs) MyTeM PacyeToB Yepes CyGbeKTOB HALMOHANBHOM MNNATEXHON CUCTEMbI, OCYLECTBSIOLIMX
oKasaH1e NNaTexHbIX YCNyr B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit PefiepaLmi O HaLMOHaNLHOI NNATEXHON CUCTEME, ECIU UHOE HE YCTAaHOBMEHO (eaepanbHbIMU 3aKoHaMKU AN UHBIMIU HOPMATUBHBIMIA NPABOBLIMU
akTamu Poccuiickoit degepaumm.

3. Mpu onnate ToBapoB (paGoT, YCNyr) HaNUYHBLIMK AEHEXHBIMU CPeACTBaMK 0bsi3aTenbcTea NOTpeGUTENs Nepes NPOAABLOM (MCTOMHUTENEM) No onnate ToBapoB (paboT, yCryr) CYMTAIOTCS UCTONHEHHBIMU B pasMepe
BHECEHHbIX AEHEXHBIX CPEACTB C MOMEHTA BHECEHUS HANMUHBIX [JEHEXHbIX CPEACTB NPoAaBLY (MCTONHUTENI0) MMBO NNaTexHOMY areHTy (CyGareHTy), OCyLLECTBSIOLEMY AEeSTENLHOCTb M0 MPUeMy NraTexeil (U3NIeckux fnL.

Mpu onnate ToBapos (paboT, ycnyr) nyTem nepesosa NPeaocTaBnseMbx NOTPEBUTENEM HAMMYHBIX AEHEXHbIX CPeacTB 6es OTKPLITUA 6aHKOBCKOTO cyeTa 0Bs3aTenbcTBa NOTpebuTens nepea NPOAaBLOM (MCMONHUTeNeM) N
onnare ToBapoB (paboT, yCryr) CYMTAIOTCS UCTIONHEHHBIMU B Pa3MEPe BHECEHHbIX AEHEXHBIX CPEACTB C MOMEHTA BHECEHUSI NOTPEGUTENEM HaNMUHBIX AEHEXHbIX CPEACTB KPEAUTHOI OpraHM3aLui NGO GaHKOBCKOMY MNaTexHOMY
areHTy (cybareHTy), oCyLLeCTBNSIOLMM AEATENBLHOCTL B COOTBETCTBUM C 3akoHoAaTeNnbcTBoM Poccuiickon defepaLmmn o HaLvoHarbHOM NnaTexHo! cucteme.

Mpy onnate ToBapoB (paGoT, ycnyr) NyTem NepeBoaa AEHEXHbLIX CPEACTB B paMkax MPUMEHsIEMbIX (hopM Ge3HannuHbIX pacyeToB oGs3aTenbCTBa NoTpeGUTens nepea NPOAaBLOM (CMOMTHUTENeM) Mo onnate ToBapoB (paGor,
YCIIYr) CYMTAIOTCA UCTIONTHEHHBIMU B CyMME, YKa3aHHOM B PacnopshkeHUn o NepeBofie AEHEXHbIX CPEACTB, C MOMEHTa MOATBEPXKAEHWUS €10 UCTIONHEHNs 0GCIyXKUBaloLLEl NOTPEBUTENS KDEAUTHON OpraHU3aLmedt.

4. Mpyn onnate ToBapoB (paboT, ycnyr) NpoAaBLly (MCMOMHUTENIO) 3aNPeLUEHO YCTaHaBNNBaTh B OTHOLIEHWM OfHOTO BUAA TOBAapoB (paGoT, YCnyr) pasnuyHbie LeHbl B 3aBUCUMOCTM OT criocoba MX onnarbl NocpeacTBOM
HamnM4HbIX PACYETOB UK B PaMKax NpUMEHsIEMbIX (DOPM Ge3HaNNIHBIX PaceToB.

5. MNpoaaseL (MCNONHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLNE Y NoTpebuTens yBbITkM, Bbi3BaHHbIE HapyLleHeM TpeboBaHuii NyHKTa 1 HacTosALLeN CTaTby.

Crartbsi 17. CynebHas 3awwumTta npas notpeburteneit

KoncyneraHTlnioc: npumeyaHue.
O paccMoTpeHun cyAamm rpaxkaaHckux Aen no cnopam o 3awwuTe npas notpebutenert cm. MoctaHonexue MneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npaB noTpeGuTenen ocyLLECTBNSETCSA CYAOM.

2. Wckn o 3awmTe npas notpebuteneii MoryT 6biTb NpeabsasneHsl nNo BbIGOPY UCTLA B CyA NO MecTy:

HaXOXAEH!S OpraH13aLMK, a €CRu OTBETUMUKOM SIBMSIETCS MHAVBUAYANbHBIN NPEANPUHUMATENb, - €10 KUTENLCTBA;

XuUtenbcTea unn I'IpesblBaHVlﬂ ucrtua;

3aKMIO4YEHUs UMW UCTIONHEHNS A0ToBOpa.

Ecnu 1ck k OpraH13aLmm BelTekaeT U3 AesTENLHOCTY ee dunmana unm NpeAcTaBUTENLCTBA, OH MOXET GbiTh NPeAbABNEH B Cy/ MO MECTY HaXOXAEHWs ee unnana unu NpeacTaBuTenbCTaa.
(n. 2 B pea. ®eaeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. nOTpeGVITeJ'IM, WHblE UCTLbI MO UCKaM, CBA3AHHbLIM C HapylleHnem npas I'IOTpesIATeJ'IeIZ, OCEOGO)K/JEIOTCH OT ynnatbl rOCyﬁlapCTBeHHOI;I MNOLWUHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon @eﬂepaul/ll/l 0 Hanorax v
cBopax.
(n. 3 B pea. PenepancHoro 3akoHa oT 18.07.2011 N 242-93)

nasa Il. 3ALUWUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. MNpaBa notpeGutens npu oGHapyeHUM B TOBape HeAoCTaTKOB
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. Motpe6uTens B cryyae 06HapyXeHWsi B TOBape HE[OCTATKOB, ECIIU OHU He GbifiN OTOBOPEHbI NMPOAABLIOM, M0 CBOEMY BbIGOpY Bripase:

notpe6oBaTh 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Moaenu v (Mnn) apTukyna);

notpe6oBaTb 3aMeHbl Ha TaKoii Xxe TOBap APYrol Mapku (Mofenu, apTUKyna) C COOTBETCTBYIOLLVMM NepepacyeToM NOKYMHO LieHbl;

notpe6oBaTb COPasMepHOTro YMEHbLIEHUS MOKYMHOW LieHbI;

notpeGoBark HesaMeAnUTENLHOrO 6e3B03ME3AHONO YCTPAHEHUS HEAOCTATKOB TOBapa UM BO3MELLEHUS PACXOL0B Ha UX UCTPaBNIeHNE NOTPEBUTENeM UMK TPETLIM NULIOM;

0TKa3aTbCsl OT UCMONHEHNS JOroBOpa Kynnu-npoaaxu n notpebosaTk Bo3BpaTta ynnayeHHoi 3a Toap cyMmbl. Mo TpeGoBaHMio NpoAaBLia U 3a ero cyeT noTpebuTenb AoMmkeH BO3BPaTUTL TOBAp C HeaocTaTkaMu.



Mpu aTom noTpebuTens Bnpase notTpeboBaTh Talke MOMHOMO BO3MELLEHUS YOBITKOB, NMPUYMHEHHBLIX €My BCMEACTBME NPOAAXM TOBapa HeHaAnexallero kavyectsa. Y6bITkU BO3MELLAIOTCS B CPOKYW, YCTAHOBMNEHHbIE HACTOSILLUM
3akoHoMm ans YAOBNETBOPEHUSI COOTBETCTBYHOLLUX Tpe6oBaHuii noTpedutens.

B OTHOLIEHUM TEXHWUYECKU CIIOXHOTO ToBapa I'IOTpeGVITeﬂb B crny4yae OGHapy)KeHIAH B HEM HeJOoCTaTKOB BrpaBe OTKasaTbCA OT UCMOMHEeHUA Aorosopa Kynnu-npoaaxuv u I'IOTpeGOBaTb BO3BpaTa yI'IJ'IaHeHHOIZ 3a Takon TOoBap
CyMMbI NM60 NpeabABUTL TpeGoBaHWE O ero 3aMeHe Ha ToBap 3TOM e Mapku (MOAENM, apTUKyna) Unu Ha Takoil e ToBap APYrod Mapku (MOAEnu, apTukyna) ¢ COOTBETCTBYIOLIMM MepepacieToM NOKYMHOW LieHbl B TeYeHUe
NSITHaZlUATY HEeN CO AHS Nepeaayn notpeGuTento Takoro Tosapa. Mo UCTEUEHUM 3TOTO CPOKa yKasaHHbIE TPeGOBaHMS MOANEXAT YAOBNETBOPEHMIO B OAHOM U3 CIEAYIOLLMX Crly4aes:

o6HapyxeHue CyLLIeCTBEHHOTO HelocTaTka ToBapa;
HapylweHue yCTaHOBIEHHbIX HacToALWNM 3akoHoM CPOKOB yCTpaHeHna He[oCTaTkoB TOBapa;
HEBO3MOXHOCTb UCMONb30BaHUA TOBapa B TE4EHNE Kaxaoro roga rapaHmﬁHoro CpOKa B COBOKYNMHOCTU Bonee yem Tpuauatb l:LHeFi BCNeAcTBMEe HEOQHOKPATHOrO YCTPAHEHUS ero pa3nuyHbIX HEAOCTaTKOB.
MepeyeHb TeXHUYECKW CMOXHBIX TOBapoB yTBepxaaeTcs MNpasuTtensctBom Poccuiickoin Pegepauum.
(n. 1 B pea. ®eaepansHoro 3akoHa ot 25.10.2007 N 234-03)
2. TpeGoBaHusi, yka3aHHble B NyHKTe 1 HACToOsLLel CTaTby, NPeabABNSAOTCA NoTpebuTenem npoaasLy NGO YNONHOMOYEHHON OpraH13aLmMm N YrnonHOMOYEHHOMY VHAUBUAYANbHOMY NpeAnpUHUMaTento.
(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MotpebuTens Bnpase NpeabsiBUTb TpebGOBaHMS, ykasaHHble B ab3alax BTOPOM W MATOM MyHKTa 1 HACTOsWEN CTaTbM, M3rOTOBMUTENIO, YNOMHOMOYEHHOW OpraHM3aLuv WM YNONHOMOYEHHOMY MHAMBUAYanbHOMY
npeanpUHAMATENio, UMMOPTEPY.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BwmecTo npeabsiBreHns aTux Tpebosanuii NoTpebuTens BripaBe BO3BPATUTL U3rOTOBUTENIO MMM MMMOPTEPY TOBap HeHaZnexallero kayecTsa v noTpebosaTe BO3BpaTa yNnaveHHo 3a Hero CyMMbi.
(8 pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - ®egepanbHbliii 3akoH ot 25.10.2007 N 234-03.

5. OTCyTCTBME Y NOTPEBUTENS KAaCCOBOTO MM TOBAPHOTO Yeka NGO MHOTO JOKYMEHTA, YAOCTOBEPSIOLNX (DaKT 1 YCrIoBUS MOKYMNKK TOBApa, He SBMSETCA OCHOBaHUEM /NS OTka3a B YAOBNETBOPEHUN ero TpeGoBaHuil.

Mponasel, (M3roToBUTENb), YMONHOMOYEHHAs OPraHWU3aLMs WM YMONHOMOYEHHBI MHANBMAYaNbHLIA NPeanpUHUMAaTEnb, UMNopTep 06si3aHbl MPUHSTE TOBAp HEHaAnexXallero kayectea y noTtpeGutens u B cnydae
Heo6X0ANMOCTM NPOBECTM NPOBEPKY kayecTea Toeapa. MoTpebuTens BpaBe y4acTBOBaTL B NPOBEPKe kayecTea ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npu4MHax BO3HMKHOBEHWS HENOCTATKOB ToBapa Mpofasel; (M3roTOBMTENb), YNOMHOMOYEHHas OpraHn3aumMs UM YNOMHOMOYEHHbIA MHAMBMAYanbHbIA NpeanpuHUMaTenb, umnoptep 06s3aHbl NPoBecTU
3KCMepTU3y ToBapa 3a CBOW CYeT. DKcnepTusa ToBapa NPOBOAMTCS B CPOKM, YCTaHOBMEHHbIE cTaTbsiMu 20, 21 1 22 HacTosillero 3akoHa Ans YAOBNETBOPEHWs COOTBETCTBYIOLLMX TpeBoBaHuii noTpebutens. MoTpebutens Bnpase
NpUCYTCTBOBATL NPY NPOBEEHUM SKCMEPTU3LI TOBAPa W B Cly4ae HECOrnacusi C ee pesynkTatamit OCIOPUTL 3aKMoYeHNe Takon 3KCNepTU3kl B CyneBGHOM nopsake.

(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbtate 9KCMEpTU3bl TOBapa YCTAHOBMIEHO, YTO €r0 HEAOCTATKW BO3HWKMM BCIEACTBME OBGCTOATENbCTB, 3a KOTOPbIE HE OTBeYaeT npofasel; (M3roToBUTerb), noTpeGuTens o6si3aH BO3MECTUTb NPOAABLY
(M3roTOBMTENIO), YNOMHOMOYEHHO OPraHN3aLMu UK YNOMHOMOYEHHOMY UHAMBUAYANbHOMY NPEANPUHUMATENI0, UMMOPTEPY PacXofbl HA MPOBEAEHNE AKCMEPTU3bI, @ TakKe CBSA3aHHbIE C €€ MPOBEAEHUEM Pacxoabl Ha XpaHeHue u
TPaHCMopTUPOBKY ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpopaseLy (M3roToBUTENb), YNONHOMOYEHHAs OPraHM3aLMs UMK YMOMHOMOYEHHBI MHANBUAYaNbHLIA NpeanpUHUMAaTEnb, UMMNOPTep OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbI He YCTAHOBMEH rapaHTUAHbIA CPOK, ecnin
noTpe6uTENb AOKAXET, YTO OHU BOSHWKNM 10 Nepeaayn Toapa noTpebuTenio Unu no NPUYNHaM, BO3HUKILMM /10 3TOFO MOMEHTA.
(8 pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHNUN TOBapa, Ha KOTOPbII YCTAHOBMEH rapaHTUiHBIA CPOK, NPOAAaBeL| (M3rOTOBUTENb), YNONHOMOYEHHAS OPraH13aLMs UNK YMONHOMOYEHHBIM MHAMBUAYaNbHbIA NPEANpPUHMMATENb, UMNOPTEP OTBEYAET 3a HEAOCTATKMA
ToBapa, €CMM He [IOKaXeT, YTO OHW BO3HUKNW Nocre nepeaayn ToBapa noTpeGuTento BCNEACTBME HapyLeHUst noTpeGuTenem npaBui UCMOMb3OBaHWS, XPAHEHUs UMW TPaHCMOPTUPOBKM TOBapa, AEUCTBUN TPETLUX MWL, UK
HEenpeoaonnMoi cunbl.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeneH ®epepanbHbIM 3akoHOM oT 17.12.1999 N 212-$3)

7. DoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Gonee MATM KMNMOrpamMMoB AMsi PEMOHTA, YUEHKM, 3aMeHbl W (MnM) BO3BpaT MX NOTPEBUTENIo OCYLLECTBASIOTCS CUnaMu W 3a c4yeT npofasua (M3roTosuTens,
YMOMHOMOYEHHO OpraHM3aLn UK YNoNHOMOYEHHOTO MHAMBMUAYaNbHOTO NpeanpUHUMAaTEns, uMmnopTepa). B criyyae HEMCNOMHEHUs AaHHOM 06S3aHHOCTM, a Takke Npu OTCYTCTBMM NPOAABUA (M3rOTOBUTENS, YNOMHOMOYEHHOM
OpraH13aLM1 Unn yrnonHOMOYEHHOTO WMHAMBMAYANbHOMO NPeAnpUHAMATENs, UMMOpPTepa) B MECTe HaxOXAEHWs NoTpebuTens AocTaska W (MnM) BO3BPAT ykasaHHbIX TOBApPOB MOTYT OCYLIECTBNATLCA NoTpebutenem. Mpu atom
npoaaseL| (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3aLms UMK YNOMHOMOYEHHBI MHAMBUAYaNbHbIA NPEANPUHUMATENL, UMNOPTEP) 06513aH BO3MECTUTL NOTPEBUTENIO PacXo/bl, CBs3aHHbIE C A0CTABKOM W (MNK) BO3BPATOM ykasaHHbIX
TOBapOB.



(n. 7 B pea. ®eaeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsi 19. Cpoku npeabsiBneHus notpedutenem TpeboBaHUin B OTHOLLEHUW HEJOCTaTKOB ToBapa

1. TMotpeGutenL BnpaBe NpeabsiBUTL MPEAYCMOTPEHHble CTaTbeit 18 HacTosiero 3akoHa TpeGoBaHMsi K MpoJaBLy (M3rOTOBUTENIO, YNOMHOMOYEHHOW OPraHW3aLMi WM YNOMHOMOYEHHOMY WHAVBUAYanbHOMY
npeanpyHAMAaTENio, UMNOPTEPY) B OTHOLLIEHWM HEAOCTATKOB TOBapa, €CNW OHW OGHAPYXXeHbI B TEYEHME rapaHTUITHOTO CPOKa UMK CPOKa FOAHOCTU.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHWUN TOBapOB, Ha KOTOPbIE rapaHTUIAHbIE CPOKM UMM CPOKW FOAHOCTW He YCTaHOBNEHbI, NoTpebuTens BrpaBe NpeabsBUTbL ykasaHHble TpeBoBaHuUs, ecriu HefocTaTkn TOBapOB OGHapYXeHbl B Pa3yMHbIii CPOK, HO B
npegenax AByx neT Co AHA nepefayun ux I'IOTpesVITEJ'IPO, ecnu 6onee AnuUTENbHbIE CPOKW He YCTaHOBMNEHbl 3aKOHOM U1 AOrOBOPOM..

(n. 1 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TapaHTWiHBIN CPOK ToBapa, a Taloke CPOK ero CryxObl UCYMCNSETCA CO [AHS Nnepeaayn ToBapa noTpebuTenio, ecnu MHoe He MpeaycMOTpPeHo AoroBopoM. Ecnu geHb nepepaun ycTaHOBUTb HEBO3MOXHO, 3TU CPOKM
NCYUCNSAIOTCA CO AHS U3rOTOBNEHUs ToBapa.

(8B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

,Ell'lﬂ CE30HHbIX TOBapoB (OsyBI/I, ogexael n ﬂp()‘-lMX) 3TN CPOKM UCHUCNAKOTCA C MOMEHTa HacTynneHus COOTBETCTBYIOLLEro Ce30Ha, CPOK HAacTynneHus KOToporo onpeaenserca COOTBETCTBEHHO CysbeKTaMM Poccuiickon
QeﬂepaLlVIM ncxogs n3 KnumMmaTnuyeckux yCJ'IOBI/IVI MecCTa HaxoxXaeHus I'IOTpesIATeJ'IeI;I.

I'Ipvl npoaaxe ToBapos no oﬁpaauaM, no noyTe, a Takke B Cryvanx, ecnyu MOMEHT 3aKriYeHna aorosopa Kynnu-npoaaxn n MOMeHT nepeaayv tosapa I'IOTpesIATeJ'IK) He coBnaaatoT, 3TU CPOKN UCHUCNAKOTCA CO AHA OOCTaBKu
TOBapa nOTpeGVlTEJ'lIO. Ecrnmn nOTpeGVlTeﬂb nuweH BO3MOXHOCTU UCnonb3oBaTh ToOBap BCneacTsve OGCTOHTeﬂbC‘I’B, 3aBuCALNX OT Npoaasua (B 4YacTHOCTU, TOBap HyXaaeTcs B CI'IeLlI/IaJ'IbHOIZ YCTaHOBKe, NOAKIYEeHUN nnu CGOpKe, B
HEM WMEIOTCS HEAI0CTaTKM), rapaHTUIHbIA CPOK He Te4YeT [0 YCTPaHeHUs NPoaaBLIOM Takux 06cToATenLCTB. ECNM AeHb AOCTaBKW, YCTaHOBKM, MOAKMIOYEHUs, COOpKM ToBapa, yCTpaHeHNs 3aBUCSILMX OT NpojaBLa ob6CToNTensCT.,
BCMEACTBME KOTOPLIX NOTPe6UTENb He MOXET UCMONL30BaTL TOBAP MO HA3HAYEHMIO, OMPEeenTL HEBO3MOXHO, 3T CPOKM UCHUCTIAIOTCA CO [1HA 3aKMioHeHNs A0roBOpa Kynnu-Npoaaxi.

(8 pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

AB3al ucknioyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

CpoK roaHOCTY ToBapa OMpeaensieTcs NepuoaoM, CHUCTIIEMbIM CO [IHS M3TOTOBMEHMUS TOBapa, B TEYEHNE KOTOPOTo OH NPUFOfEH K UCMONb30BaHMIO, UMK 1aTOM, A0 HACTYNNEeHUs KOTOPOii TOBap NPUrOAEH K UCMOMb30BaHNIO.

npO[ZLOJ'I)KMTeJ'IbHOCTb CpoOKa rogHoCT1 ToBapa fomkHa CooTBETCTBOBaTL obasarenbHbIM TpesOBaHMHM Kk GesonacHoCcTn TOoBapa.
(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiiHbIe CPOKM MOTYT YCTaHaBNMBATLCA Ha KOMMMEKTYIOLLME U3AENUS N COCTaBHbIE HaCTM OCHOBHOMO TOBapa. [apaHTUIHLIE CPOKM Ha KOMMMEKTYIOLIME M3EnUs U COCTaBHbIE YacTy UCHUCIIAKOTCA B TOM Xe nopsiake,
4TO U rapaHTUIHbIA CPOK HA OCHOBHO TOBap.

FapaHTUiiHbIE CPOKM Ha KOMMMEKTYIOLUME U3ENUs U COCTaBHBIE YacTX TOBapa CHUTAIOTCA PaBHLIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE M3fernie, ecrit MHOe He YCTaHOBMEHO OroBopoM. B cnyyae, ecnn Ha KoMnnekTyiollee
n3genue U CoCTaBHYIO YacTb TOBapa B [AOrOBOpE YCTAHOBMEH ApPaHTUIHbIA CPOK MEHbLUEN MPOAOMKUTENBHOCTU, YEM rapaHTWiiHbIA CPOK Ha OCHOBHOE M3aenuve, noTpebuTtenb BnpaBe NpeabsBuTb TpeGoBaHWS, CBA3aHHbIE C
HegocTaTkaMi KOMMIEKTYIOLLEro N3Aenust U COCTaBHOM YacTu ToBapa, Npy UX 0GHapYXXeHUU B TEHEeHWe rapaHTUIAHOTO Cpoka Ha OCHOBHOE U3Aenie, ecni MHOe He NPeAYCMOTPEHO A0rOBOPOM.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha koMnnekTylollee u3aenne yCTaHOBNEH rapaHTUiHBIA CPOk Gombluei NPOAOMKNTENLHOCTU, YeM rapaHTUIAHBIA CPOK Ha OCHOBHOI ToBap, NOTpebuTenk Bripase NpeAbsBUTL TPeBOBaHWS B OTHOLUEHUM HEJOCTaTKOB
ToBapa Npu YCroBUM, YTO HELOCTATKN KOMMIEKTYIOLLEro u3aenus obHapyxeHb! B Te4YeHUe rapaHTUItHOTO CPOKa Ha 3TO U3/IenKe, He3aBIUCIMO OT UCTEYEHMS rapaHTUIAHOTO CPOKa Ha OCHOBHOII ToBap.

4. Cpoku, ykasaHHble B HAacToslLLell CTaTbe, JOBOASTCA [10 CBefleHUst noTpebutens B MHcopmaLmm o ToBape, NpeaocTaBnsemMon notpebuTento B COOTBETCTBUM co cTaTbelt 10 HacTosLwero 3akoHa.

5. B cnyyasix, Koria NnpeyCMOTPEHHBI OTOBOPOM FapaHTUiiHBI CPOK COCTaBMsieT MeHee ABYX NeT W HeAocTaTku ToBapa OBHapyxeHbl noTpeGuTenem Mo UCTEYEHUM rapaHTUAHOMO CPoka, HO B Mpedenax Asyx ner,
notpebutens BripaBe NpeabsBUTL NPoAaBLy (M3roToBUTENO) TpeGoBaHMsA, NpefycMOTpeHHble cTaTbelt 18 HacTosLero 3akoHa, eCcnn AoKaxXeT, YTO HeAoCTaTki ToBapa BO3HUKNW [0 €ro nepefayn notpebutento nnmn no npuymnHam,
BO3HUKLLIMM [0 3TOMO MOMEHTa.

(n. 5 BBeneH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3)

6. B cnyyae BbIsIBNEHNS CYLLECTBEHHbIX HE0CTATKOB ToBapa noTpebuTent BripaBe MpeabsBUTb UIrOTOBUTENIO (YNONHOMOYEHHON OpraHW3aLni UM yNonHOMOYEHHOMY WHAMBUAYaNbHOMY NPeAnpUHAMATENio, UMMopTEpyY)
TpeBoBaHMe 0 Ge3BO3ME3AHOM YCTPaHEHUN TakuX HEAOCTaTKOB, €CNN [IOKAXKET, YTO OHW BO3HWKMM [0 Nepeaayn Toapa MoTpebuTerio UM No MpUYMHaM, BOSHUKLLIMM /10 3TOr0 MOMeEHTa. YkasaHHoe TpeGoBaHue MoXeT 6biTb
NpeAbsBMEHO, CNN HeoCTaTKN ToBapa OBHapYXeHs! Mo UCTEYEHUM ABYX MET CO [IHA Nepefayn Toapa noTpebuTenio, B TeYEHWe YCTAHOBMNEHHOMO Ha TOBap cpoka Cryx6bl UNK B TeUeHUe AeCATU NET CO [Hs Nepeaayn ToBapa
notpebuTenio B cnyyae HeycTaHOBNEHWs cpoka cnyx6bl. Ecnu ykasaHHoe Tpe6GoBaHWe He yAOBNETBOPEHO B Te4eHe ABajLaTh AHeN Co AHA ero npeabseneHns notpebutenem unu obHapyxeHHbI UM HegoCTaToK ToBapa ABNSeTCs
HeyCTpaHVUMbIM, NoTpebuTens No cBoemy BbiGopy BrpaBe NpeabsBUTb U3rOTOBUTENIO (YNONTHOMOYEHHO OpPraH13aLmMn U ynorHOMOYEHHOMY VHAVBUAYaNbHOMY NPeANpPUHUMATENIO, UMMOPTEPY) UHbIE NPEeAyCMOTPEHHbIE MYHKTOM 3
cratbu 18 HacTosAwero 3akoHa TpeﬁOBaHMﬂ 1N BO3BpaTUThL TOBAp MU3rotToBUTENIO (yl'lOJ'IHOMO‘IeHHOI;i opraHuMsauuy unuv ynoriHOMO4YeHHOMY UHAMBUAYanbHOMY npeanpuHumMmarento, MMI'IOpTepy) n I'IOTpeGOBaTb BO3Bpara yl'lJ'Ia‘leHHOI;i
[IeHEXHO CYMMBbI.

(n. 6 B pea. ®eaeparnbHoro 3akoHa ot 21.12.2004 N 171-03)



CraTbst 20. YcTpaHeH1e HeAoCTaTKoB TOBapa M3roToBuTeNnem (MpoAaBLOM, YNIONHOMOYEHHON OpraHu3aLmen Uk YNoMHOMOYEHHBIM MHAVMBIUAYaNbHBLIM NPEANPUHUMATENEM, UMMOPTEPOM)
(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnmn cpok ycTpaHeHWs HefocTaTKoB ToBapa He onpeferneH B NUCbMEHHOI (hopMe cornalleHnem CTOPOH, 3TW HEfOoCTaTki AOMKHbI BbiTb yCTPaHeHb! U3roToBuTenem (MpoaaBLIOM, YNONHOMOYEHHON opraHusaunein unm
YMOMHOMOYEHHBIM MHAMBUAYaNbHEIM NPEANPUHUMATENEM, UMNOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MUHUMArbHBIA CPOK, OBGLEKTUBHO HEOGXOAUMBIA AMs UX YCTPaHEeHUst C y4eToM OBbIMHO NpuUMeHsiemoro crocoa. Cpok
YCTPaHEHNs HEOCTATKOB TOBapa, ONPeAensemMblil B MMCbMEHHO (hOPMe COornalleHMeM CTOPOH, HE MOXET MPEBbILLATL COPOK MSATb JHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHUs He[,0CTaTKOB TOBapa CTAHET O4EBUAHBIM, YTO OHU He Gy/:ly'r YCTpaHeHb! B OnpeaeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKH04MTh COrnalleHne 0 HOBOM CPOKE YCTpaHeHNs
HepocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBUE HEOBXOAMMBIX ANsi yCTpaHeHWUs HeAOCTaTKOB TOBapa 3amacHblX YacTel (oetaneii, Mmatepuarnos), o60pyaoBaHus Unu nofo6HbIE NPUYMHBI HE SIBNSKOTCS OCHOBAHUEM NS 3aKnoYeHus
cornaLlleHnsi 0 Takom HOBOM CPOKe U He 0CBOBOXAAKOT OT OTBETCTBEHHOCTY 3a HapyLUEHWe CpoKa, ONPEAENEHHOro CornalleHnemM CTOPOH NepBOHaYanbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB ANUTENbHOrO NOMNb30BaHUSA U3roToBUTENDb, Npoaasey nm6o YNONHOMOYEHHas opraHuM3auna unu yI'IOJ'IHOMOLIeHHbIlji MH/JIAEM,ElyaJ'IbeIVI npeanpuHumarens 0bsA3aHb! npu npegbasneHnn I'IOTpeGI/ITeJ'IeM
ykasaHHoro TpeGoBaHus B TPEXAHEBHbIN POk 6€3B03Me3aHO NpeaoCcTaBnTL NoTpebuTenio Ha Nepuos PEMOHTa ToBap ANMTENbHOTO NONb3oBaHMs, 06nafalLnMin STUMK e OCHOBHLIMW NOTPEBUTENLCKMM CBOMCTBaMM, obecneqme
[10CTaBKy 3a CBOW CHeT. [epeyeHb TOBapOB ANMTENLHOTO MOMb30BaHWs, Ha KOTOpbIE YkasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,, ycTaHaenneaeTcs MpasuTenbcTeom Poccuiickon deanepaLum.

(8 pea. ®enepanbHbix 3akoHoB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha HEro NpoAneBaeTcsl Ha Nepuoa, B TeYeHUe KOTOPOro TOBAp He WUCMONb3oBancs. YkasaHHbIi Nepuos UCHUCTISIETCH co AHS obpalueHus notpebutens c
TpesOEaHMeM o6 yCTpaHeHun HenocTaTkoB ToBapa A0 AHA BblAayn €ro no OKOHYaHUM pemMOoHTa. I'Ile BblAa4ye TOBapa M3rotToBUTENb (I'IpOlZlaBeLL, YNONHOMOYEHHas opraHusauus wnu yI'IOJ'IHOMO‘-leHHbIVI MHIJMEVIIZLyaJ'IbeIVI
npeanpvHUMaTenb, UMMNopTep) ob6si3aH NPeAoCTaBUTL B MMCbMEHHOW (hopme noTpebuTenio nHdopmaumio o AaTe obpalleHus notpebutens ¢ TpeGol 06 ycTp: o6Hapy X UM HEAOCTATKOB TOBapa, O AaTe nepejayn
ToBapa noTpebuTenem Ans ycTpaHeHWsi HeAOCTaTKoB TOBapa, O AaTe YCTPaHeHUs! HeoCTaTKoB ToBapa C MX OnMcaHneM, 06 UCMoMnb3oBaHHbLIX 3anacHbiX YacTsx (feTansx, MaTepuanax) v o AaTe Bblaaun ToBapa notpebutento no
OKOHYaHUW YCTPaHEHNsi HeloCTaTKOB ToBapa.

(8 pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. I']pw YyCTpaHeHun HeaoCTaTKoB TOBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYOWero uagenus nnm COCTaBHOW 4acTu OCHOBHOMO n3genus, Ha KOTopble YCTaHOBMEHb! I'apaHTVIﬁHbIe CPOKW, Ha HOBble KOMMMEeKTyloLee nsgenue nnu
COCTaBHYO 4aCcTb OCHOBHOrO u3fenusa yctaHasnuMBaeTcs I'apaHTMI;iHbIIZ CpOK TOW Xe NPOAOIMKUTENBHOCTH, YTO N Ha 3aMEHEHHbIe KOMNNEKTYoLlee usaenne nnu CoCTaBHyro 4acTb OCHOBHOIO U3aenus, ecnu nHoe He npegycMoTpeHa
AOroBOpom, 1 I'apaHTVIl:iHbll:i CPOK ncHucnsaeTca co AHSA Bblaauun I'IOTpeGI/ITEJ'IIO JTOro ToBapa rno OKOHYaHUN peMOoHTa.

(n. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Crartbsi 21. 3amMeHa ToBapa HeHaAnexatllero kaiyecTsa

1. B cnyyae OGHapy)KeHVIFI I'IOTpesIATeJ'IeM HEeJOoCTaTkoB ToBapa W npeabABneHus TpeGOBaHVIH O ero 3ameHe npopasey (VI3I'OTOBVITeJ'Ib, YNONHOMOYEHHas opraHusauuMs wnu yI'IOJ'IHOMO‘-leHHbWI I/IHAI/IBI/I/JyaJ'IbeII;i
npegnpuHumarens, VIMI'IOpTep) 06sA3aH 3aMeHUTbL Takomn TOBap B Te4yeHwe cemu ﬂHeﬁ CO [HA NpeabABneHna ykasaHHOro TpeGOBaHMﬂ I'IOTpesIATeJ'IeM, a npu HeOGXO/:lMMOCTVI FlOI'IOJ'IHI/ITeJ'IbHOI;I NPOBEPKN KayecTBa Takoro Toeapa
NPOAABLIOM (M3roTOBUTENEM, YNIOMHOMOYEHHOM OpraHM3aLmeit N yNonHOMOYEHHBIM MHANBIUAYaNbHLIM NpeanpUHUMAaTEneM, IMNOPTEPOM) - B TeUeHUe BafLaTi AHEeN CO AHA NpeabaBNeHNs ykasaHHOro TpeBoBaHms.

Ecnu y npoaaBua (M3rotoBuTens, yNorHOMOYEHHON OpraHM3aLui UK yNorHOMOYEHHOTO MHAVBMAYAmNbHOTO NpeAnpuHUMaTens, UMnopTepa) B MOMEHT npeabsBneHns TpeboBaHus OTCYTCTBYeT HeOGXOAUMbIN ANst 3aMeHbl
TOBap, 3ameHa AomKHa 6bITb npoeefeHa B Te4eHne mecaua co AHA NpeabABNeHnsa Takoro TpesOEaHl’IH.

B paﬁOHaX KpaﬁHefO CeBepa N NpUpaBHEHHbIX K HUM MECTHOCTAX TpeﬁoBane I'IOTpe6I/ITeﬂﬂ 0 3amMeHe ToBapa noANeXuT yAOBNETBOPEHUIO MO €ero 3asBneHu B CPOK, HeOGXOﬂl’IMbIFI ana oHepeﬂHoﬁ AocTaBkn
COOTBETCTBYIOLLIEro ToBapa B 3TN paﬁOHbl, B Crny4ae OTCyTCTBMA Yy npoaasua (VISI'OTOEMTeJ'IFI, yI'IOJ'IHOMO‘fleHHOIZ opraHu3auum unu ynonHOMO4YeHHOro UHAnMBMAyanbHOro npegnpuHumarens, IAMI'IOpTepa) HeOGXO/JIAMOI’O ANA 3aMeHbl
ToBapa Ha [leHb NpeabsABIeHNs ykasaHHOro TpebosaHms!.

Ecnu ans 3ameHbl ToBapa Tpebyetcs Gonee cemun gHeit, no TpeGoBaHuio noTpebuTens npopasel, (M3rotoBuTeNb NMGO YNOMHOMOYEHHAs OpraHU3aLmUs UNK YNorHOMOYEHHbI MHAMBUAYaNbHBIA NPeanpUHUMATENb) B TEYEHNE
Tpex AHel Co AHSA npeabsiBrieHns TpeGoBaHUs O 3ameHe ToBapa o6si3aH 6e3B0O3ME3AHO NPefoCTaBUTL NOTPEGUTENO BO BPEMEHHOE MONb3oBaHWe Ha Nepuof 3aMeHbl TOBAp ANUTENLHOMO MOMb30BaHUs, oGnafatoLwmii 3TUMKN e
OCHOBHbIMU I'IOTpeGMTeJ'IbCKMMVI CBOI;iCTEaMM, obecneuus ero AOCTaBKy 3a CBOW cyeT. ITo npaBuIo He pacnpoCcTpaHAETCA Ha ToBapbl, NepeveHb KOTOPbIX onpeaenaeTca B COOTBETCTBUU C MYHKTOM 2 ctatbu 20 HacTosuwero 3akoHa.
(B pea. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexalero ka4ecTsa AormkeH GbiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He BbIBLUMIA B ynoTpebneHuu.

Mpu 3amMeHe ToBapa rapaHTUITHBIA CPOK MCHUCTISIETCS 3aHOBO CO AHS Nepeaayun Tosapa notpebuTento.

Cratbsi 22. Cpoku y0BNeTBOPEHUs OTAeNbHbIX TpeboBaHui noTpebutens



(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeGoBaHWsi NOTPEGUTENS O COPAZMEPHOM YMEHBLLEHMU MOKYMHOM LieHb! TOBapa, BO3MELLEHUM PAaCXOA0B Ha UCMPABMEHWe HEAOCTATKOB TOBapa NOTPEGUTENEM U TPETLUM NULIOM, BO3BpATE YNiadyeHHOI 3a TOBap AEHEXHOI
CyMMbl, @ Takke TpeGoBaHMe O BO3MELLEHWM YObITKOB, MPUYMHEHHBIX NOTpebuUTento BCMeAcTBME MPOAAXKM TOBapa HeHaanexallero kadectBa NGO NpefocTaBneHus HeHaanexallen uHopmauun o ToBape, noanexar
YAOBNETBOPEHNIO NpoAaBLOM (I/ISI'OTOBVITeﬂeM, yﬂOﬂHOMOHeHHOﬁI OpfaHI/ISaLlI/Ieﬁ W ynonHOMOYEHHbIM UHAMBUAYanNbHbIM NpeanpuHumaTenem, MMI'IOpTepOM) B Te4yeHune Oecatm ﬂHel;i CO AHA npeabsBreHns COOTBETCTBYIOLLIErO
TpeGoBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsi 23. OTBETCTBEHHOCTL NPOAABLA (M3rOTOBUTENS, YNOMHOMOYEHHOI OpraHn3aLuMmn NN yNoNHOMOYEHHOTO MHAMBUYarbHOTO NPeAnpUHUMATENS, MMNOPTepa) 3a NPOCPOYKY BbINONHeHUs TpeGoBaHuii noTpebuTtens

(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylLeHVe NpeayCcMOTPeHHbIX cTaTbsmu 20, 21 1 22 HacToswero 3akoHa CPOKOB, @ Takke 3a HEBbINOMHEHWe (3aAepXKy BbINONHeHus) TpeGoBaHMs NoTpeGuTens o NpeaocTaBNeHn eMy Ha Nepuoj PeMoHTa (3aMeHbl)
aHanorn4yHoro Tosapa npojasey (I/IJI'OTOBI/ITeJ'Ib, YNONHOMOYEHHas opraHu3auuns unu yI'IOJ'IHOMO‘-ieHHbIlji I/IH[Z(I/IBI/IAyaJ'IbeII;I npeanpuHumarens, I/IMI'IOpTep), [JOI‘IyCTI/IBLUVIFi Takve HapyweHus, ynnaimsaer noTpeGmemo 3a Ka)quIlZ
[eHb NPOCPOYKN HEYCTOKY (NEHI0) B pa3amepe OfHOTO NMPOLIEHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, MCXofs U3 ero LieHs!, CYLLIECTBOBaBLUEN B TOM MecTe, B KOTOPoM TpeGosaHmue noTpebutens A0MKHO 6bino 6biTb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNIONHOMOYEHHOI OpraHu3aumeit unn
YMONMHOMOYEHHBIM MHAMBUAYambHBIM NPEANPUHUMATENEM, UMMOPTEPOM), B IeHb A0GPOBOMNLHOO YAOBNETBOPEHMS TAKoro TPeGOBaHNS UMK B ieHb BbIHECEHUS! CyAeBHOTO pelueHus), ecin TpeGosaHm1e [JOGPOBONLHO YAOBNETBOPEHO
He 6bIr1o.

(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHusi TpeGoBaHWin NOTPeGUTENs B CPOKW, NMPeAyCMOTPEHHbIe cTaTbsamu 20 - 22 HacTosiLero 3akoHa, NoTpeGuTens BNpase no CBoeMy BbiGopy NpeabsBUTb WHble TPeGOBaHUSA, YCTaHOBINEHHbIE cTaTbeil 18
HacTosLero 3akoHa.

CraTbst 23.1. MocneAcTBUs HapyLLeHWUs NIPOAABLIOM CPOKa Nepeaayn NpefBapuTeNbHO ONMajYeHHoro Toeapa noTpebutento

(BBegeHa ®enepanbHbIM 3akoHOM oT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npogaxu, NnpeaycmaTpuBaloLuii 0653aHHOCTL NOTpebuTens NpeaapuUTensHO ONNaTUTL ToBap, AOMKEH COAEPXaTh YCMOBME O CPOKe Nepeaaqn Tosapa notpebutento.

2. B cnyyae, ecnv npopaasely, nony i cymmy np pPUTENbBHOM ONnaThbl B ONpeAeneHHOM 10rOBOPOM Kynnv-npoAaxu pasmepe, He UCMOMHUN 0653aHHOCTb NO nepeaade Tosapa NoTPeGUTENio B YCTaHOBMNEHHbIA TakuM
[I0roBOPOM CPOK, NoTpebuTens no cBoeMy BbiGopy Brpase NoTpe6oBaTh:

nepegayun onnadveHHoro Toeapa B yCTaHOEJ’IeHHbIﬁ VM HOBBI CPOK;
BO3BpaTa CyMMbl npeaBapuTenbHOW onnaTkl ToBapa, He NepefaHHOro NPOAABLIOM.

I'Ipvl 3TOM no'rpeﬁmenb Bnpase I'IOTpeGOBaTb TaKkKe NOMHOro Bo3MeLlleHus y6bITKOB, NPUYNHEHHBIX eMy BCNneacTBMEe HapyLeHUs YCTaHOBNEeHHOro A4OroBOpoM Kynnu-npoaaxu Cpoka nepeaayv npefsaputernibHO onnavyeHHoro
ToBapa.

3. B crnyyae HapylleHUsi YCTAHOBMEHHOTO AOTOBOPOM KyMnM-NpoAaxiu cpoka nepeaadn npeaapuTenbHO OnnaqeHHoro ToBapa notpebuTento npoaasel ynnayneaeT eMmy 3a Kaxabli [jeHb NPOCPOYKA HEYCTOWKY (NeHu) B
pa3smepe NonoBMHbI NPOLIEHTa CyMMbI NPeBapUTENbHO OnnaThl ToBapa.

Heycroiika (neHu) B3biCKMBaeTCs CO AHS, KOrAa Mo [OrOBOPY Kynnu-npoaaxu nepegada toBapa notpebutenio AormkHa Gbina GbiTe OCyLleCTBReHa, A0 AHS Mepefadqn ToBapa MoTpebuTenio unu 4o AHS YAOBMNETBOPEHMUs
Tpe6oBaHua notpebuTens o Bo3spaTe eMy NpeaBapUTENbHO YNNayeHHo! UM CyMMbI.

CyMMma B3biCKaHHOI NOTpebuTenem HeycTonkM (NeHn) He MOXET NpeBbIaTh CyMMY NpeasapuUTenbHON onnaTkbl ToBapa.

4. TpeGoBaHusi noTpe6uUTensi o Bo3BpaTe YNnayeHHO! 3a TOBAp CYMMbl W O MOMHOM BO3MELLEHUM YBLITKOB MOAMEXAT YAOBNETBOPEHUIO MPOJABLOM B TeYEHWe AECSTU [HEN CO [HS MPEAbsBIEHUS) COOTBETCTBYIOLLIETO
TpebGoBaHus.

5. TPEGOBBHMﬂ I'IOTpQﬁVITEJ'Iﬂ. yCTaHOBIEHHbIE MYHKTOM 2 HaCTOsiLLeii CTaTbW, He MOANEeXaT yA0BNEeTBOPEHUIO, €CM NPoAaBeL, AOKaXeT, YTO HapyLUEHWe CPOKOB nepeaayn I'IOTPeGMTeJ'IDO npeasapuTenbHO onnaYeHHoro Toeapa
NPOU30LLNO BCREACTBUE HEMPEOAONIMMON CUIbl UMK NO BUHE noTpebuTenst.

Cratbs 24. Pacuetbl ¢ I'IDTpesMTeJ'lEM B criyyae I'IPMOGPQTEHVIﬂ WM TOBapa HeHajnexawlero kayectsa



1. Mpy 3ameHe ToBapa HeHaNEXallUero kayecTsa Ha TOBap STOW Xe MapKM (ITUX e MOAEN 1 (M) apTuKyra) NepepacyeT LieHbl ToBapa He NPOU3BOANTCS.
(8 pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeHaanexallero kayecTsa Ha TakoM e ToBap APYrol Mapku (Mofenu, apTukyna) B cryyae, ecniv LieHa ToBapa, NoAnexallero 3ameHe, Hke LieHbl ToBapa, NPefoCTaBNeHHOro B3ameH, notpebutens
AOIMKEeH AonnatnTb pasHuuy B LeHax; B Cny4yae, ecnu ueHa tosapa, nognexaiero sameHe, Bblle LeHbl ToBapa, NnpeaoCcTaBneHHoro B3aMmeH, pasHiua B UeHax Bbinnaynsaerca I'IOTPEGMTEJ'IIO. LleHa ToBapa, nognexalyero 3amexe,
onpegensieTcss Ha MOMEHT ero 3aMeHsbl, a ecnu TPEGOBaHME I'IOTpesMTEI'Iﬂ He yA0BNeTBOpeHO NpoaasLOoM, LeHa 3aMeHsieMoro Tosapa v LeHa nepegasaemMoro B3ameH Tosapa onpeaenstoTcs Ha MOMEHT BblIHECEHNA CyaOoM peLueHus
0 3ameHe ToBapa.

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsiBneHus notpebutenem Tpe6oBaHns 0 COpasMepHOM yMEHbLLIEHWUI NOKYMHON LieHbl ToBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabaBneHns notpebutenem Tpe6osannsa o6 yueHke unu, ecnn
OHO [106POBONLHO He Y/I0BNETBOPEHO, HAa MOMEHT BbIHECEHIS CYZIOM PELLEHUSI O COPa3MEPHOM YMEHBLLIEHW MOKYMHOM LieHbI.

(n. 3 B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Mpwv Bo3BpaTe ToBapa HeHaanexallero kayecTea notpebutens Bnpaee TpeboBaTh BO3MELLEHUS pa3HULibl mexay LieHOW ToBapa, yCTaHOBNEHHOW AOrOBOPOM, U LEEHOM COOTBETCTBYIOLLIEro ToBapa Ha MOMEHT AOGPOBOSBLHOMO
yAoBneTBOPEHUs Takoro TpeboBaHWs unu, ecnu TpebosaHne JOGPOBONLHO He YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM PELLeHUS.

(n. 4 BBeaeH ®enepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. B cnyyae Bo3Bpara TOBapa HEHAAMNEXALLEro Ka4eCTBa, MPOAAHHOIO B KPEAWT, NOTPEBUTENIO BO3BPALLAETCS yrnayeHHas 3a ToBap AEHEXHas CyMMa B pasMepe NoralleHHOro KO IHI0 BO3BpaTa ykas3aHHOro ToBapa kpeaura, a
Takke BO3MeLlaeTcsa nnara 3a npeaocrasneHue kpeauta.

(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyuae Bo3BpaTa ToBapa HeHa/NexXallero kayecTsa, NpUoBpeTeHHOro NoTpebuTenem 3a cyeT NOTPEBUTENBCKOro kpeauTa (3aiima), Npoaasel; 0653aH BO3BPATUTL NOTPEGUTENIO YNNAYeHHYHo 3a TOBap AEHEXHYI0 CYMMY, a
TaKke BO3MECTUTb YrayeHHble NoTpeGuUTenem NpoLEHTLI U UHbIE NATEXM NO AOrOBOPY NOTPEGUTENLCKOTO KpeauTa (3aima).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsi 25. MNpaeo notpebutensi Ha obmeH ToBapa Haanexalliero kayecTsa

1. FIoTpeﬁMTenb Bnpase oBMeHsTb HenpOﬂOBOJ’IbCTEeHHbIﬁ TOBap Hagnexawero Kka4yecrsa Ha aHanornyHbIA TOBap y npopasua, y KOTOpPOro 3T0T TOBap 6bin I'IpVIOﬁpeTeH, ecnm yKaBaHHbIIZ TOBap He noaowen no d.)OpMe,
raGapuTam, hacoHy, pacuBETKe, pasMepy Ui KOMMEKTaLum.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Motpe6uTent MMeeT NpaBo Ha 0BMEH HeNPOAOBONLCTBEHHONO TOBapa HAAMEXALLIEro KaYeCTBa B TEHEHUE YETbIPHAALATU AHEN, He CHUTAs AHS ero MOKYMKN.

OBMeH HenpoAoBONLCTBEHHOTO TOBapa HaAnexallero kayecTsa NPOBOANUTCS, €CIM YKasaHHbI ToBap He Gbin B ynoTpeGreHnn, CoXpaHeHbl ero ToBapHbIi BUA, NOTPeGUTENbCKNe CBOWCTBA, NIOMGLI, habpuuHble Spnbikv, a
TaKxKe MeeTCs TOBapHbI YeK NN KacCoBbIA Yek nm6o uHomn noATBEpX/AaloLLMIA onnaTy ykasaHHOro ToBapa JoKyMeHT. OTcyTcTBue y I'IOTPEGMTEJ'IH TOBAPHOro Yeka unun KaccoBoro Yeka nm6o uHoro noaTeepXxaaroLiero onnarty Toeapa
AOKYMEHTa He NULaeT ero BO3MOXHOCTU CCblNaTbCA Ha CBUAETENbCKUE NOKasaHus.

(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MepeyeHb TOBapoOB, He Noanexalux o6MeHy No OCHOBaHUSAM, yka3aHHbIM B HacToslLLell cTaTbe, yTBepkaaeTcs MpasutenbcTBom Poccuiickoin deaepaumm.

2. B cnyyae, ecnu aHanoruuHbiii ToBap OTCYTCTBYET B MpOAaXe Ha AeHb obpalleHust noTpebuTens K npoaasuy, noTpebutens BNpaBe OTKA3aTbCS OT WUCMOMHEHWs [OrOBOpa Kynnu-npoaaxu v notpeboeatb BO3BpaTa
ynnayeHHoi 3a ykasaHHbIi ToBap [EHEXHOI CyMMbl. TpeGoBaHWe NOTPeGUTENs O BO3BPATE YNNAYeHHOM 3a yKasaHHbIA TOBAp AEHEXHOM CYMMbl MOAMEXMUT YAOBNETBOPEHNIO B TEHEHNE TPEX [HEil CO [Hsi BO3BpaTa yKasaHHOrC
ToBapa.

Mo cornatweHunio notpebutens ¢ npoaaBLOM o6MeH ToBapa MoxXeT ObiTb NPeAYCMOTPEH NpU NOCTYMIIEHUM aHarorviHoro Toeapa B npopaxy. MNpoaasel, 06s3aH He3amMeaAnUTeNbHO COOBLNTL NOTPEGUTENIO O NOCTYyNNeHUn
AHanorv4yHoro ToBapa B Npoaaxy.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsi 26. YTpaTtuna cuny. - ®eaepanbHblii 3akoH oT 25.10.2007 N 234-03.

Cratbsi 26.1. [IMCTaHUMOHHbI cnocob npodaxu ToBapa

(BBEAeHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)



1. [10roBOp PO3HUYHOMN KYNAKU-NPOAGKN MOXET BbiTh 3aKNIOYEH Ha OCHOBAHUWM O3HAKOMIIEHUs MOTPEGUTENS C NPEANOXKeHHbIM NPOAABLIOM ONUCaHWeM ToBapa NOCPEACTBOM KaTanoros, MPOCNeKToB, GyKNeToB, (hOTOCHUMKOB,
CPe[iCTB CBA3M (TENEBNU3MOHHO, NOYTOBOW, PAAMOCBA3MN U APYIUX) UMW UHBIMM UCKMIOYALIMMU BO3MOXHOCTL HEMOCPEACTBEHHOTO 03HaKOMNEeHUs NoTpebuTens ¢ Toapom nnbo o6pasLIoM ToBapa NpK 3aKroYeHNM Takoro Jorosopa
(AncTaHUMOHHBIN cnocob npofaxw ToBapa) crnocobamu.

(8 pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpoaaBLOM /10 3aKIiYeHWsi A0roBoOpa AOMKHA GbiTb NpeaocTaBneHa noTpebutento MHGOopMaLMs 06 OCHOBHBIX MOTPEBUTENLCKUX CBOMCTBAX ToBapa, 06 afpece (MecTe HaxoXAEHWs) NpofaBLa, O MECTe U3roTOBMEHUs
ToBapa, O MOSIHOM (hUPMEHHOM HaUMEHOBaHUN (HaUMEHOBaHIUM) NPOAABLA (M3rOTOBUTENS!), O LiEHE 1 06 YCNOBUSIX NPUOGPETEHUS TOBapa, O €ro A0CTaBKE, CPOKe CNYxXGbl, CPOKE FOAHOCTY W rapaHTUIHOM CPOKE, O NOPSAKE OnnaTbl
ToBapa, a Takke O CPOKE, B TEHEHUE KOTOPOrO [ECTBYET NPEANOKEHUE O 3aKIO4EHNM AOrOBOPA.

3. MoTpebutento B MOMEHT [OCTaBKu ToBapa AOMkHa ObiTb B NMUCbMEHHOW dhopme npenocTaBneHa wHdopmalus 0 ToBape, npeaycMoTpeHHast ctatbeid 10 HacTosiero 3akoHa, a Takke MpefyCMOTPeHHas NyHkTom 4
HaCTOsLLEN CTaTby MHGOPMALMS O NOPSAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTpebuTensb BNpaBe OTKasaTbCs OT TOBapa B No60e Bpems A0 ero NepeAayy, a nocne nepeaayy Tosapa - B TeHEHUe CeMy HEil.

B cnyyae, ecnv uHcopmaumst 0 Nopsiake U Cpokax Bo3BpaTa TOBapa Haanexallero kayectsa He Gbina NpefocTaeneHa B MMCbMEHHOM (hopMe B MOMEHT [J0CTaBKM ToBapa, NoTpeGuTens BrpaBe OTKa3aTbCsi OT ToBapa B
TeueHue Tpex MecsILieB C MOMEHTa nepesjayy Tosapa.

BOSBpaT TOBapa Haanexaulero kayectea BO3MOXEH B Crny4ae, eCnn COXpaHeHbl ero TOBaprII;I BUA, I'IOTpesMTeJ'IbCKI/Ie CBOI;ICTBa, a TaKkKe [OKYMEHT, I'IO/JTEep)anKJLLLMI;i q)aKT N yCrnoBusa MOKYMKW YKasaHHOro tosapa.
OTCyTCTBI/Ie y I'IOTpeﬁMTeJ'IH AOKyMeHTa, noagTrsepxxaatoLlero q)aKT 1 yCnoBsusi MNOKYNKX TOBapa, He NUwaeT ero BO3MOXHOCTU CCbINatbCA Ha Apyrue AokasaTtenncrea anOspETeHMH TOBapa y AaHHOro npoaasua.

MoTpebuTens He BripaBe OTKasaTbCst OT ToBapa HaAnexallero Ka4yecTsa, MMENLLero MHAMBMAYarbHO-oNpeaerieHHble CBOMCTBA, €CNM yKasaHHbI ToBap MOXET ObiTb MCMONb30BaH MCKMIOYUTENBHO MprobpeTalowmm ero
norpebutenem.

Mpu oTkase noTpebutens or ToBapa NpoAaBeL, AOMKEH BO3BPATUTb eMy [JEHEXHYI CyMMy, ynrnadeHHylo notpeburtenem no [0roBopy, 3a UCKMIOYEHMEM pacxofoB NpoAaBLa Ha AOCTaBKy OT noTpebuTtenst Bo3BpalLeHHOro
TOBapa, He No3aHee Yem Yepes AeCATb l:LHel:i CO AHA npeabsasneHns noTpeGMTeneM COOTBETCTBYIOLLErO TpeﬁOBaHMﬂ.

5. MocneacTeus NpoaaXm ToBapa HeHaANexallero Ka4ecTsa ANCTaHLMOHHBLIM CNocoGOM NPoAaXM ToBapa YCTaHOBMEHb! MOMOXEHUAMM, NPEAYCMOTPEHHLIMU CTaTbsMK 18 - 24 HacTosLero 3akoHa.
Cratbsi 26.2. [pasuna npoaaxu oTAenbHbIX BULOB TOBAPOB
(BBegeHa ®enepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npogaxu oTAenbHbLIX BUAOB TOBApOB ycTaHaBnvBatotes MNpaButensctBom Poccuiickoi deaepauuu.

naga Ill. 3ALUUTA NPAB NOTPEBUTENEN MPY BbINONHEHWUA
PABOT (OKA3AHUW YCNYT)

Cratbsi 27. Cpoku BbINOMHeHUs paboT (okasaHus ycnyr)

1. VicnonHutens 06s3aH OCYILIECTBUTL BbINOMNHEHWE paBoTkl (OkasaHWe ycryru) B CPOK, YCTaHOBMEHHBIN NpaBunami BbINONHEHUs OTAENbHbIX BUAOB paboT (Okas3aHUs OTAENbHbLIX BUAOB YCNYT) UM JOFOBOPOM O BbINOMHEHNM
paboT (okaszaHuu ycnyr). B A0roBope o BbIMONHEHUN paboT (OkasaHUM yCnyr) MOXET NpelycMaTpuBaTLCA CPOK BbINONHEHNs paboTkl (Oka3aHWs YCryri), eCrin ykadaHHbIMI NPaBnUnamMu OH He NPeayCMOTPEH, a Takke CPOK MeHbLLei
MPOAOIMKUTENBHOCTH, Y€M CPOK, YCTaHOBNEHHbIN ykasaHHLIMU NpaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OkasaHWs yCryr) MOXeT onpeaensTbes AaToi (NepruogoM), K KOTOPoW AOMKHO GbiTb 3aKOHYEHO BbIMONHEHUE paboThbl (OkasaHue ycryrv) unu (1) AaToi (NepruodoMm), K KOTOPOW UCTONMHUTENE
[IOMKEH NPUCTYNNTL K BLIMONHEHN0 paboTsl (OkasaHuio ycnyru).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BeinonHeHne paboTebl (OkasaHWe ycnyru) ocyLLecTBSETCA MO YacTaM (A0CTaBka Nepuoanyeckon neyvaTu, TexHuyeckoe oGeny)uBaHne) B TeHeHne cpoka AenCTBIS JOroBopa O BbiMOMHeHU paboT (okasaHum

YCnyr), AOMKHbI NPpeayCMaTPUBaTLCS COOTBETCTBYIOLUME CPOKM (MEpUO/bI) BLINONHEHUs Takux paboT (okasaHus ycnyr).

Mo cornalueHnio CTOPOH B J0TOBOPE MOTYT GbiTb MPEAYCMOTPEHbI TAKKE CPOKW 3aBEPLIEHISI OTAEMNbHbIX 3TANOB PaGOTh! (MPOMEXYTOUHBIE CPOKY).
(n. 3 BBeaeH PenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Crartbs 28. MocneacTBus HapyLLEHVst UCTIONHUTENEM CPOKOB BbINONHEHUs! paboT (okasaHws ycnyr)



1. Ecnu “cnonHuTens HapyLuni CPOKU BbINOSHEHUst paBoTbl (Oka3aHust yCnyru) - CPOKW Havana u (Unu) OKOHYaHWS BbINONHEHWsI paboTbl (OkasaHWsi yCryru) u (Mn1) NPOMEXYTOYHbLIE CPOKU BbINOMHEHUst paboTbl (okasaHus
YCIyrin) Unu Bo BpeMsi BbINOMHeHNs paboTbl (OkasaHus yCnyru) ctano o4eBuaHbLIM, 4TO OHa He GyaeT BbinonHeHa B Cpok, NoTpebuTenk no cBoemMy BbIGOPY Bnpase:

(B pea. ®enepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)
Ha3HauTb UCMOMHUTENIO HOBbINA CPOK;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Nopy4uUTb BbINOMHEHNe paGOTbI (OKEBEHMG yCJ'IyI'VI) TPETbUM Nuuam 3a pasymMHyto LeHy Unu BbINONHUTL ee CBOUMU cunamm n nmpeGoaaTb OT UCNONHUTENS BO3MELLEHNs NOHECEHHbIX pacxoaos;
notpe6oBaTh yMeHbLIEHWs LieHbl 3a BbINONHeHne paboTkl (okasaHue ycnyru);
0TKa3aTbCs OT UCMNONHEeHUsI A0roBOpPa O BbIMOMHEHUN paGOTbI (OKE]JaHVIM yCﬂyI'I/I).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpe6uTent Bnpaee noTpeGoBaTh Takke NOMHOTO BO3MELLEHUS YBBITKOB, MPUYMHEHHBIX EMY B CBS3W C HapyLUEHWEM CPOKOB BbINONHEHUS paboTkl (OkasaHus ycnyri). YBbITk BO3MELLAKTCA B CPOKM, YCTAHOBNEHHbIE NS
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeBOoBaHUii noTpebuTens.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpeGutenemM HoBble CPOKY BbIMOMHEHWst paboTbl (Oka3aHWsi YCnyru) ykasblBaloTCs B [JOrOBOPE O BbIMOMHEHU paboTbl (OkadaHum ycnyru).
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B crnyyae npocpoyku HOBbIX CPOKOB MOTPEBUTENb BNPaBe NPeAbBUTL UCTIONHUTENIO UHble TPeBGOBaHWS, YCTAHOBNEHHbIE MYHKTOM 1 HACTOSLLEN CTaTby.

3. LleHa BbInomnHeHHon paboTbl (OkasaHHOW yCnyri), Bo3Bpallaemas noTtpebuTenio mpu oTkase OT MCMOMHEHWUs [OroBopa O BbIMOMHEHWM paBoTbl (OKa3aHuM ycnyru), a Takke YYWUTbiBaeMasi Npu YMEeHbLUEHUM LeHbl
BbINONHEHHOM paboThl (Oka3aHHOI YCryru), ONpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 1 5 cTaTby 24 HacToAwwero 3akoHa.

(8 pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT UCMOMHEHNsH [JOFOBOPA O BbIMOMHEHUN PaGoTLI (OKa3aHUM YCyri) UCIONHUTENb He Bripase TPeGoBaTh BO3MELLEHUS CBOUX 3aTpaT, NPOM3BEAEHHbIX B MPOLIECCE BbINOMHEHUs paboTkl (OKasaHusi ycryri), a
Takke Nnatbl 3a BbINOMHEHHYI0 paboTy (OkasaHHyI0 YCNyry), 3a UCKIIOYEHUEM Crlyyasi, ECIW NOTPEGUTENb NPUHSM BLINOMHEHHYH PaBOTy (OKasaHHY ycryry).

(B pea. PenepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)
AB3al, ucknioyeH. - PepepanbHbii 3akoH oT 17.12.1999 N 212-93.

5B Cny4yae HapylweHuUsi YCTaHOBMNEHHbIX CPOKOB BbINONMHEHUA paﬁOTbl (OKE]38HI/I$I yCJ'IyI'I/I) UNN Ha3HaYeHHbIX I'IOTpeGVITeJ'IeM Ha OCHOBaHUU NyHKTa 1 HaCTOﬂLLleI;I CTaTby HOBbIX CPOKOB MUCMONHUTENbL ynraynsaet noTperremﬂ
3a KaXabli ieHb (Yac, ecnv CpoK onpefieneH B Yacax) MPOCPOUKN HEYCTONKY (MEHI0) B pa3mMepe TPex MPOLIEHTOB LieHbl BLINONHEHNst paboTkl (OKasaHns yCryri), a ecnit LieHa BbIMOMHEHUs paBoThl (OkasaHWUs YCryrit) A0OrOBOPOM C
BbINOMHEHWK paboT (okasaHuW ycnyr) He onpeaeneHa - obLeii LeHbl 3aka3a. [loroBOpoM O BbINOMHeHUU paboT (okazaHum ycnyr) mexay notpebuTenem u UCNONHUTENEM MOXET BbiTb ycTaHoBMNEH Gonee BbICOKWIA pasMep HeyCTOMKN
(neHn).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-93)

Heycrolika (neHs) 3a HapyLLeHWe CPOKOB Havasna BbINONHEHUs paboTbl (OkasaHUs YCryri), ee aTana B3biCKMBAETCs 3a Kakabli AeHb (Yac, eCriv CPOK OnpeeneH B Yacax) NPOCPOHKM BMNOTL 40 HaYana BbiNOIHEHUS PaGoTbI
(oka3aHusi ycnyru), ee atana unu npeabsereHns notpebutenem TpeGosaHuii, NPeayCMOTPEHHbIX MyHKTOM 1 HacTosLLei CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapyLUeHWe CPOKOB OKOHYaHWA BbIMOMNHEHUs paboTbl (OKa3aHWs ycnyri), ee aTana B3biCKMBAETCS 3a Kaxablil AeHb (Yac, ecrni CPoK onpeaeneH B Yacax) NPOCPOHKN BNNOTb 10 OKOHYAHUS BbINOMHEHMUS
paboThl (Oka3aHws ycryru), ee atana unv npeabsiBneHus notpebutenem TpeGoBaHuiA, NPEAYCMOTPEHHbIX MYHKTOM 1 HacTosiLel cTaTbu.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHO MOTpeGUTENemM HeycTOMKM (NeHU) He MOXET MpeBblllaTb LEeHy OTAENbHOrO BUAA BbIMOMHEHWs paboTbl (OkasaHus ycnyru) unu obLylo LieHy 3akasa, ecniv LieHa BbiMNOMHEeHWst OTAENbLHOro Buaa pabotbl
(oKa3aHus ycnyru) He onpeeneHa 4OroBOPOM O BbINONHEHUM PaboThl (OKasaHuu ycnyru).

Pa3mep HeyCTOMKM (NeHu) onpeaensieTcsl, UCXOAs W3 LieHb! BbIMOMHEHUs paBoThl (OKa3aHUs yCryrv), a ecnv ykasaHHasi LieHa He onpefaeneHa, UCXofs W3 obLUeil LieHbl 3akasa, CyliecTBOBaBLUENH B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens AOMKHO BbINo GbiTh YAOBNETBOPEHO WCMOMHWUTENEM B [eHb [0GPOBOMNLHOTO YAOBMNETBOPEHUS Takoro TpeboBaHMs UNM B AeHb BblHeceHUs cyaebHoro pelueHusi, ecnu TpebGosaHwe notpebutens
[[06POBOIBHO YAOBNETBOPEHO He Bbino.

6. TpeGoBaHus noTpebuTens, ycTaHOBMEHHbIE NYHKTOM 1 HacTOsen cTaTbW, HE noanexat yAoBMeTBOPEHUIO, eCn UCMOMHWUTENb [OKaXET, YTO HapylueHMe CPOKOB BbiMOMHeHWst paboTbl (OkasaHWs yCrnyr) NpousoLLnc
Bcneacreve Henpeouonvlmoﬁ CUnbl NN No BUHe ﬂOTpeﬁl’lTeﬂﬂ.

Crartbs 29. MNpasa notpe6utens npu oGHapyeHUM HEJOCTATKOB BbIMNOMHEHHOW PaBoThbl (OkasaHHOI ycnyri)



KowncyneranTlnioc: npumedanue.
o npasax I'IOTpeGI/ITeJ'ISI - y4aCTHWKa [0neBoro CTponTenscTea B cryyae, ecnv obbekT A0NeBoro CTpontTenbCcTea NOCTPOEH C OTCTynneHnem ot yCJ'IOBIAI;I 3aKro4eHHOoro Aorosopa, NpuBeALWNM K yXyALWeHUo Ka4yecTea Takoro
obbekTa, cM. M. 2 cT. 7 ®enepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MotpebuTtens npu o6HapyXeHU HeJOCTaTKOB BbINOMHEHHO paboThl (Oka3aHHOM ycnyri) Bnpase no ceoemy BbiGopy notpe6osathb:

6e3B03ME3AHOMO YCTPaHEHWs1 HeOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHoO ycnyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINONHEHHOM paboTbl (OkasaHHOW ycnyru);

6€3B03ME3/IHOTO U3TOTOBNEHMSI PYrO BELLM 13 OJHOPOAHOTO MaTepuarna Takoro e KauecTBa UM MOBTOPHOTO BbINOMHEHWst paGoTbl. Mpu 3ToM NoTpebuTens 0bsidaH BO3BPATUTL paHee NepeaaHHyio emy UCTONHUTENEM BELLb;
BO3MELLEHUSI NTOHECEHHBIX UM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB BbINOMHEHHO PaGoThl (OKa3aHHOM YCYru) CBOMMM CUMaMi U TPETLUMI NULAMA.

YnoeneTsopeHue TpeGosaHuii NoTpebuTtens o 6e3BO3ME3AHOM YCTPAHEHUM HE[OCTaTKOB, 06 W3rOTOBMEHMM [PYroii Bely UnM O MOBTOPHOM BbIMOMHEHUM pabBoTbl (OkasaHUK ycnyru) He ocBobGoOXaaeT McronHuTens ot
OTBETCTBEHHOCTU B hOPME HEYCTOIKM 3a HapyLUIEHNe CPOKa OKOHYaHUS! BbINOMHEHUst paboTbl (okasaHns ycnyru).

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Motpe6uTent BnpaBe OTKA3aThCs OT MCMOMHEHUS! JOFOBOPA O BbINOMHEHWM PaBoThl (OKasaHWW ycnyri) U NoTpeGoBaThb MOMHOMO BO3MELLEHUS! YBbITKOB, €CMU B YCTAHOBIMEHHbIN YKa3aHHbIM AOTOBOPOM CPOK HEAOCTATKM
BbINONHEHHO paboTbl (OKasaHHOW YCnyri) He ycTpaHeHbl ucnonHutenem. MoTpeGutens Taioke BnpaBe OTKa3aTbCs OT WUCMOSIHEHUS [0roBOpa O BbINONIHEHUM paboThbl (OKkasaHWK yCrnyru), ecnu UM OBHapyXeHbl CYLIECTBEHHbIE
HefoCTaTkN BbINOMIHEHHON paboTbl (OKasaHHOW YCIyri1) UK UHbIE CYLLECTBEHHbIE OTCTYMNEHUS OT YCIOBUI [JOrOBOpa.

(8B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpe6uTens BnpaBe NoTpeGoBaTh Takke NOMHOTO BO3MELLEHWS! YBLITKOB, MPUUMHEHHBIX €My B CBSI3W C HE[OCTATKaMM BbIMOMHEHHOM paBoThbl (OKasaHHOI ycryru). YBbITk BO3MELLAIOTCS B CPOKM, YCTAHOBNEHHbIE ANs
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeGoBaHUii noTpebutens.

2. LleHa BbINOMHeHHO! paboThl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpebuTenio Npu oTkase OT WCMOMHEHWs AOroBopa O BbIMOMHEHUM PaGoTbl (OKa3aHWW YCIyrv), a Takke y4nTbiBaemasi Mpu YMEHbLUEHUM LieHbl
BbINONHEHHOM PaboThbl (Oka3aHHOI YCIyru), ONpeAensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 1 5 cTaTby 24 HacToslwero 3akoHa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, CBA3aHHbIE C HeAOCTaTKaMM BbINOMHEHHOW paboTbl (OkasaHHOI ycryrit), MOryT GbiTb NpeabsBEHbl NPU NPUHATUM BbIMNOMHEHHOW paboThbl (OkasaHHOW YCnyru) UK B XoAe BbINONHEHUs paboTbl (OkasaHust
ycnyr) nuéo, ecn HeBO3MOXHO 0GHaPYXKUTb HEAOCTATKN MPY NPUHATUN BbIMOMHEHHOW paBoThbl (Oka3aHHOI YCnyri), B TEHEHWe CPOKOB, YCTAHOBMEHHbIX HACTOSILLMM MYyHKTOM.

Motpe6uTent BnpaBe NPeabABNsATL TPeGOBAHWS, CBA3AHHBIE C HEAOCTATKAMU BbINOSTHEHHOM PaBOThl (OKa3aHHOW YCIyrit), CA OHW OBHAaPYXKeHbI B TEYEHUE rapaHTUIHOrO CPOKa, a MPU ero OTCYTCTBUW B Pa3yMHBI CPOK, B
npeaenax ABYX NeT CO AHS NMPUHSTUS BLINONHEHHON PaBoTbl (OKa3aHHOM YCIyrit) UK NSTU NET B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN 1 UHOM HELBIKMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HefocTaTku paboTsl (YCnyru), Ha KOTOPYIO He YCTAHOBMEH rapaHTWiiHbIA CPOK, ecriu noTpebuTens [OKaXeT, YTO OHW BO3HUKIM [0 ee NPUHATUS UM VUMW NO MPUYMHAM, BO3HUKLIAM [0 3TOrQ
MOMeHTa.

B oTHowerun paboTsl (ycryru), Ha KOTOPYKO YCTAHOBMEH rapaHTUIHBIA CPOK, UCTIONHUTENb OTBEYAET 3a €e HeAOCTaTK, eCNN HE AOKAXET, YTO OHU BO3HWKMM NOCMe MPUHATUS paBoTsl (ycryrv) notpebutenem BCreacTene
HapyLIEeHWs M NPaBUN UCMONb30BaHNsA pedynbTata paboThl (YCnyri), ASACTBMIA TPETLUX ML, UM HENPEOAONNMOIA CUIbI.

(n. 4 BBeneH ®epepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3)

5. B cnyyasix, koraa npenycMOTPEHHbI [JOrOBOPOM rapaHTUIHBIA CPOK COCTaBMSET MeHee ABYX NeT (MATU NeT Ha HeABWKMMOe WMYLLECTBO) M HeaocTaTkn paboTbl (ycnyrv) obHapyxeHbl notpebutenem no uctedeHun
rapaHTUIIHOTO CpoKa, HO B Npeaenax AByX NeT (MATW NeT Ha HeABWKMMOe MMYLLEeCTBO), noTpebutens BnpaBe NpeabsBUTL TpeGoBaHWs, NpesycMOTPEHHble NMYHKTOM 1 HaCTOsILEN CTaTby, eCrn [OKAaXET, YTO Takue HejocTaTkv
BO3HWKNU A0 NPUHATUA UM pesynbraTta paﬁOTbI (yCJ'IyI'M) “nu No Npu4nHaM, BO3HUKLINM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6.B Cny4ae BbIBMEHNA CyLeCTBEHHbIX HEAOCTaTKOB paGOTbI (yCJ'IerI) I'IOTpeGVITeJ'Ib BNpase npeabsasBUTb UCNOMHUTENO TpeGOBaHMe o GSSBOSMSSAHOM YCTpaHeHun HeoCTaTKOB, eCrik AOKaXeT, YTO HeAOCTaTKN BO3HUKNN A0
NPUHATUS UM pesynbTaTa paboTel (YCryrv) nnm Mo NpyUynMHaM, BOSHUKLIMM [0 3TOFO MOMeHTa. 1o TpeGoBaHMe MOXET GbiTb MPeAbSBEHO, CNM Takue HeJoCTaTK OBHapYXKeHb! MO MCTEYEHUN ABYX NET (MSATU NET B OTHOLIEHUN
HEABWKMMOTO UMYLLECTBA) CO [HS NPUHATUS peaynbTata paboTel (yCryri), HO B Mpeaenax yCTaHOBMEHHOTO Ha pe3ynbTaT paGoTsl (YCryru) cpoka cryx6bl Unu B TeYeHMe [ECATH NET CO AHS NPUHATUA pedynbTata paBoThl (ycnyri)
noTpeGuTeneM, ecnu cpok cnyxBel He ycTaHoeneH. Ecnu fjaHHoe TpeGoBaHWe He yOBMNETBOPEHO B TEYeHWe [BaALATU JHEN CO [HS ero NPeabsiBNeHUs NoTpebuTenem Unm oBGHapyXeHHbI HEAOCTATOK SIBMSIETCS HEYCTPaHUMBIM,
noTpeGuTens No cBoeMy BbIGopy Bripase TpeGosarb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLETO YMEHbLIEHUS LieHbl 3@ BbIMOMHEHHY paboTy (oka3aHHyto ycnyry);
BO3MeELLEHUs MOHECEHHbIX UM PacxoAoB Mo yCTPaHEHUIO He[oCTaTKoB BbIMNOMHEHHOW paﬁOTbI (0KaSaHHOI7I yCJ'IyI'M) CBOMMW cunamun unu TpetTbuMn nuuamu;

oTKasa OT UCMOSHEeHWsl OroBOpa O BbINOMHEHUU paboThbl (okasaHun yCJ'IyI'VI) n BO3MeELLEHUsS y5hITKOB.



(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsi 30. Cpoku ycTpaHeHWUsi HEA0CTaTKOB BbIMONHEHHOM paboThkl (OkasaHHON ycryri)

Hepoctatku paboTbl (ycnyrvt) AomkHbl BbITe YCTPaHEeHb! MCMOMHUTENEM B Pa3yMHbIN CPOK, Ha3Ha4YeHHbI noTpebuTenem.
(8 pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

AB3al ucknioyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIi noTpebuTenem cpok yCTpaHeH s HeAoCTaTkoB TOBapa yKasblBaeTCsl B J0TOBOPE UM B MHOM NOANMCLIBAEMOM CTOPOHaMU I0KyMeHTe NGO B 3asiBNEHUN, HanpaBneHHOM noTpeGuTenem UCronHUTENHo.
(8 pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLUeHne NpeyCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YCTPAHEHWUS! HEOCTATKOB BLINOMHEHHOW PaboThl (OKa3aHHO YCNyri) UCMOMHUTENb ynnayMBaeT NoTPeBUTENio 3a Kax/ablii AeHb NMPOCPOYKM HEYCTOIKY (NeHio),
pasmep 1 NopsOK UCUUCTIEHNS KOTOPOVA ONPeaensioTCs B COOTBETCTBUM C MyHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cny4ae HapyleHusi yka3aHHbIX CPOKOB notpebuTernb Bnpaee NPeAbSBUTL UCMONHUTENIO UHblE TpeGoBaHus, npeaycMOTpeHHble NyHKTamn 1 1 4 cTatby 29 HacTosiLero 3akoHa.

Cratbsi 31. Cpoku yaoBneTBOpeHUst OTAemNbHbIX TpeboBaHuit notTpebutens

1. TpeGoBaHua notpebuTens o6 yMeHbLIEHUM LieHbl 3a BbIMOMHEHHY0 paboTy (OkasaHHYH YCryry), O BO3MELLEHWW PacXOAoB MO YCTPAHEHWMIO HEAOCTATKOB BbINONHEHHON paboTbl (OKa3aHHOI YCryru) CBOUMMU cunamu unu
TPETLUMU NLAMK, @ Takke O BO3BpaTe ynnaveHHoii 3a paboTy (yCryry) AEHeXHO! CyMMbl U BO3MELLEHUM YBbITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOSTHEHUS J0roBOPa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamm 1
1 4 cTaTby 29 HacTosLero 3akoHa, NOANexXaT Y0BNEeTBOPEHMIO B IECATUAHEBHBIN CPOK CO [IHA NPEAbsBNEHNs COOTBETCTBYIOLLEro TpeGoBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusi noTpeduTtens o 6€3Bo3Me3IHOM W3rOTOBMEHWUM APYroi BELLWM U3 OOHOPOAHOTO MaTepuana Takoro e KayecTBa Unv O NOBTOPHOM BbIMOMHEHWM paboThbl (OKkasaHWW yCryr) noanexar yaoBMNeTBOPEHUIO B CPOK,
YCTaHOBNEHHbIN NS CPOYHOTO BbIMNOMHEHWst paboTbl (Oka3aHWst yCryru), a B Criyqae, €Cnu 3TOT CPOK He YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIA [OTOBOPOM O BbIMOMHEHWW paboThbl (OkasaHWUK YCryri), KOTopblil Gbin HeHaanexalle
WCNONHEH.

3. 3a HapyLeH1e NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YAOBNETBOPEHUS OTAEMbHBIX TPEGOBaHNI NOTPEBUTENS UCMONHUTENb YNNaYuBaeT NoTPeGUTENIo 3a Kax/abil AEHL MPOCPOYKU HEYCTOMKY (MEHI0), pasmep 1
NOPSIAOK UCHUCTIEHWSI KOTOPOV OMPEAENSIOTCS B COOTBETCTBUM C NYHKTOM 5 CTaTbi 28 HacTosiLero 3akoHa.

B cnyyae HapylueHMs CPOKOB, yKasaHHbIX B NMyHKTax 1 1 2 HacToslweit cTaTbi, NoTpebuTens Bnpase NPeabABUTL UCMONHUTENIO MHble TpebosaHWsA, NPeaycMOTPeHHbIe NYHKTOM 1 cTaTbiu 28 1 nyHkTamm 1 n 4 ctatbn 29
HacTosiwero 3akoHa.

Crartbs 32. MpaBo notpebutens Ha oTkas OT UCNOSIHEHUS [JOTrOBOPA O BbINOMHEHNM PaboT (Oka3aHum ycnyr)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGuTens BNpaBe OTKa3aTbCs OT MCMOMHEHMUS JOFOBOPa O BbINOMHEHUM PaGoT (OkasaHUK ycnyr) B NMioGoe Bpemsi Npu YCroBUM ONNaTkl UCMOMHNTENIO (DaKTUHECKN NOHECEHHBIX UM PAcXOA0B, CBA3AHHBIX C UCTOMHEHEM
0653aTenLCTB M0 AaHHOMY I0rOBOPY.

Crartbsi 33. CmeTa Ha BbInornHeHne paboTbl (okasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycryru), npeaycMOTPEHHON JOrOBOPOM O BbINONTHEHUM paBoThbl (Oka3aHuM YCryri), MOXeT BbiTb CocTaBneHa Teepaas unn npubnuautensHas cmeTa.
CoctaBreHune Takoi CMeTel N0 TPeGOBaHIO NOTPeGUTENs UMK UCTIONHUTENS 0BA3aTeNBHO.

2. WcnonHutens He Bnpaee TpeboBaTb yBENMUYeHUs TBEPAOH CMETbI, @ NOTPEBUTEND - € YMEHbLUEHWS!, B TOM Y1CNe B CMy4yae, KOraa B MOMEHT 3aK/OYeHNsi JOroBopa UCKMoYanach BO3MOXHOCTb NPEeAYCMOTPETh MOSHbIM
o6beM noanexalunx BbINOMHEHWo paboT (OKa3aHuIo yenyr) unm HeobXoaUMbIX Arst 3TOTO PacXofoB.

Wcnonnntens nmeeT npaso TPEGOBaTb yBENUYeHNs1 TBEPAOK CMETbI MPW CYLLECTBEHHOM BO3pacTaHUM CTOMMOCTW mMartepuanos u OGOPY.ELOBBHMR. npeaocTaBnaembIX UCMNONHUTENEM, a Takke OKasblBaeMblX eMy TpeTbumMun
MuamMu YCnyr, KoTopoe Henb3si 6bino NpeaycMoTpeTh NpU 3akniodeHnn aorosopa. Mpu oTkase noTpebuTens BbINOMHUTL 3TO TpeboBaHNe NCNONHUTENbL BripaBe pacToOprHyTL A0roBop B cyae6HOM nopsake.

(n. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. Ecnu BO3HWKNA HEOBXOAMMOCTb BBINOMHEHUS AOMOMHUTENbHBIX PABOT (OKa3aHWUsi AOMOMHUTENBHBIX YCIYr) Y NO 3TOM NPUYMHE CYLLECTBEHHOTO MPEBbILIEHUS NPUBNN3NTENBHON CMETbI, UCMIONHUTENbL 06si3aH CBOEBPEMEHHO
npeaynpeauts o6 atom notpeGutens. Ecnu notpebutens He gan cornacve Ha NpesbllueHMe MPUBAU3NTENbLHOM CMETLI, OH BMpaBe OTKa3aThCsi OT WUCMOMHEHWsi Jorosopa. B aToMm cryyae ucnonHuTens MoxeT Tpe6osatb OT
notpebuTens ynnatbl LieHbl 3a BbINONHEHHY0 paboTy (OKasaHHYI0 ycnyry).

VcnonHuTenb, CBOEBPEMEHHO He MpefynpeavBLUMA NOTPeBUTENs O HeOoBXOAMMOCTW NPEBbILIEHUS NPUBNNINTENLHO CMeTkl, 065i3aH MCMOMHNTL [JOrOBOP, COXpaHsAs NpasBo Ha onnaty paboTel (ycnyru) B npeaenax
NpUBNN3NTENLHON CMETbI.

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratbsi 34. BeinonHenue paboTtsl U3 Marepuana ucnonHuTens

1. UcnonHutens 06s3aH BbINONHWUTL paboTy, onpeaeneHHyto 0roBOPOM O BbiNONHEHUM paboTel, M3 CBOEro MaTepuana u CBOMMM CPeACTBaMM, €CIIM MHOE He NPeyCMOTPEHO [JOroOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTens, NpeaocTaBmBLLNI MaTepuan ANs BbINONHEeHUs paboTel, OTBEYAET 3a o HeHaanexallee Ka4yecTso no npasunam o6 OTBETCTBEHHOCTU NPoAaBLa 3a TOBapbl HEHAANEXKALLEro kaqecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ucnonHuTens onnavnsaeTcs ﬂOTpEGMTeJ'IeM npy 3aKknio4YeHnn yKasaHHOro Aorosopa MOMHOCTbIO MU B pa3Mepe, ykasaHHOM B [J0roBope O BbIMOMHEHUU paGOTbI C ycnosmemM OKOH4YaTterbHOro pac4yera npu
nonyyeHun notpebutenem BbINOMHEHHOI UCMONHUTENEM paboTkl, €Crv MHON NOPSAOK PacyeToB 3a MaTepuan UCMONHUTENS He NPEAYCMOTPEH COornalleHUeM CTOPOH.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, NPeflyCMOTPEHHbIX JOrOBOPOM O BbINOMHEHUM paGoTkl, MaTepuan MOXeT GbiTb NPeaoCcTaBneH UCNonHUTenemM notpebutento B kpeaut. Mocneayioliee N3MeHeHWe LieHbl NPEAOCTaBIEHHOTO B KPEAUT MaTepuana
MCnonHuTens He BeveT 3a coboii nepepacyerta.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
4. MaTepuan MCMONHUTENs 1 HEOBXOAMMbIE ANS BbIMNOMHEHWs! paBOoTbl TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI U Npoyee [JOCTABISIOTCS K MECTY BbINOMHEHUS paBoT UCTIONHUTENEM.

Cratbsi 35. BeinonHeHue paboTel 3 matepuana (C Bellbto) notpebutens

1. Ecnu pa6oTa BbIMOMHAETCS NOMHOCTBIO UMM HaCTUYHO U3 MaTepuana (C Bellbto) NoTpebuTens, UCMOMHNTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BELu) U NpaBuUIbHOE ero UCMomnb3oBaHue.
VcnonuuTens o6s3aH:

npeaynpeauTb NoTpebuTens o HeNnPUroAHOCTY UNK Heao6pPOKaYeCTBEHHOCTW NepeAaHHoro notpebutenem marepuana (BeLum);

npeacTaBnTb OTHET 06 m3pacxogoBaHum maTtepuana n BO3BpatuTb €ro OCTaTok.

B cnyyae nonHoi unm 4acTu4HOM yTpaTs (MOBpexaeHNs) Matepuana (BeLuy), NPUHATOTO OT NOTPeGUTENS, UCTIONHUTENbL 06513aH B TPEXAHEBHbI CPOK 3aMEHUTL €r0 OAHOPOAHBIM MaTepUarnom (BeLLbI0) aHaNorMYHOTO KayecTsa
1 0 XenaHuio NoTpeBuTensi U3roToBUTL U3AENUE U3 ONHOPOAHOTO MaTepuana (Belum) B pasyMHbIA CPOK, @ MpU OTCYTCTBUM O[HOPOAHOTO MaTepuana (BELM) aHanorMyHoOro Ka4ecTea - BO3MECTUTL NOTPEBUTENIO ABYKPaTHYIO LIEHY
YTpayeHHOro (MOBPEXAEHHOI0) MaTepuana (BeLy), a Takke pacxofbl, IOHECEHHbIE NoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Belyu) onpeaensieTcs, UCXoAs M3 LeHbl MaTepuana (Belu), CyLecTBOBaBLUEH B TOM MecTe, B KOTOpoM TpeGoBaHue notpedutens AomkHO Bbino GbiTe YAOBNETBOPEHO
MCNoSHUTENEM B AieHb 0GPOBOMNLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMs U B AeHb BbIHECEHWS CyeBHOro pelleHus, ecnu TpebosaHme notpebutens Ao6pOBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTepnana (Beluu), NnepeaBaeMoro UCMONHUTENI0, ONPEAEeNseTcs B A0T0BOPE O BbINOMHEHUN PaboTbl UM B MHOM [IOKyMeHTe (KBUTaHLMM, 3aKka3e), NOATBEPKAAIOLLEM ero 3aKrioueHue.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHntens ocBo6oX/aaeTcs OT OTBETCTBEHHOCTM 3a MOMHYH WM YacTUYHYIO yTpaTy (NoBpexaeHne) matepuana (Belwm), NPUHATOro UM OT noTpebutens, ecnu notpebutens npeaynpexaeH ucnonHutenem o6 ocobbix
CBOIiCTBax mMaTepuana (BeLuu), KoTopble MOryT MoBreyb 3a COBGOI ero MOMHYI0 UM YacTUYHYHO YTpaTy (MoBpexaeHne) NMMbo ecnu ykasaHHble CBOMCTBA MaTepuana (Belwu) He Mornu GbiTb OGHapyxeHbl Npu Haanexallen npuemke
MCMoMHUTENeM 3TOro MaTepuana (Belm).

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 36. O6s13aHHOCTb UCNONHUTENS MHhOPMMpOBaTL NoTpebutens o6 06cToATenbCTBAX, KOTOPbIE MOTYT MOBMUATL HAa KA4eCTBO BbINOMHSAEMOl paGoThbl (Oka3biBaeMoii ycnyru) unm noeneyb 3a coboii HEBO3MOXHOCTb ee
3aBeplueHns B CpoK

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Wcnonnutens 06si3aH CBOEBPEMEHHO UH(OPMUPOBATL NOTPEBUTENS O TOM, YTO COBMIOAEHNE yKkasaHUil NOTPeGUTENS U UHble OBCTOSITENbCTBA, 3aBUCSLUME OT NOTPEGUTENS, MOTYT CHU3UTL KauecTBO BbINOMHSEMON PaGoTbl
(oKaablBaeMoi ycnyru) unm noenedb 3a coboil HEBO3MOXHOCTL ee 3aBepLIEHNA B CPOK.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn I'IOTpeGMTeJ'Ib, HECMOTpA Ha CBOEBPEMEHHOE 1 o6ocHoBaHHOE MHq)OpMVIpOEaHMe ucnonHutenem, B paayMHbM CPOK He 3aMeHuT HeI'IpI/IrOFleIIZ uwnun HeﬂOGpOKaHeCTBSHHbIﬁ maTtepuvan, He U3MeHUT yKaGaHI/IVI 0 cnocobe
BbINOMHEHNA paGoTLI (OKa3aHWs YCnyr) NMGO He YCTPaHUT MHBIX OGCTOSTENLCTB, KOTOPbIE MOTYT CHU3UTL KaYeCTBO BbINOMHAEMON paBoThl (OKa3blBaeMoil yCIyrit), UCNONHUTENb BripaBe OTKa3aTbCsi OT MCTONHEHMS I0ToBOpa O
BbINOMHEHUM paboTkl (OKasaHUM YCryru) U noTpe6oBaTh MOMHOrO BO3MELLEHNS YObITKOB.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Mopsgok v hopMbl OnnaTbl BbIMOMHEHHOW paBoThl (Oka3aHHO ycnyr)
(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

I'IorpeGMTenb 06s3aH onnaTUTb OkasaHHbIe emy ycnyru B nopsifke U B CPOKW, KOTOPbI€ YCTaHOBMEHbI JIOFOBOPOM C UCNOMNHUTENEM.
(4acTb nepsasi B peq. GegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpeﬁVITEJ'Ib obsi3aH onnatuTb BbINONHEHHY0 UCNONHUTENeM B NOfTHOM obbeme pa60'ry nocne ee NpUHATUA I'IOTPEGMTEJ'IQM. C cornacws n0Tpe6MTens| paGoTa MOXeT BbITb onnayeHa um npw 3aknto4yeHnn forosopa B NoNHOM
pasmMepe unu nytemM Bblaa4yu aBaHca.

(8 pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-$3)
Onnata okasaHHbIX ycnyr (BbINONHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HaNWUYHbIX N Ge3HanMyHbIX pacyeToB B COOTBETCTBUM C 3akoHofaTenbcTBoM Poccuiickorn denepaumm.
(YacTb TpeTbsi BBeAeHa PenepanbHbiM 3aKoHOM oT 27.07.2006 N 140-93)
Mpy ncnonb3oBaHUM HanMUYHO! (HOpPMbI PacyeTOB onnaTa ToBapoB (paboT, ycnyr) notpebuTenem MpoM3BOAUTCS B COOTBETCTBUM C yka3aHWeM MpoAaBLA (MCMOMHUTENS) MyTeM BHECEHWS HANMUYHBIX [EHEXHbIX CPEACTE

npoaasuy (MCMOMHUTENo), NGO B KPEAWTHYIO OpraHM3aLuio, o NNaTexHOMy areHTy, OCYLIECTBAsIoEeMy AESTENbHOCTL Mo MpueMy nnatexen uandecknx nuu, Nnbo GaHKOBCKOMY MNaTeXHOMY areHTy (cyBareHty),
OCYLLECTBNSAIOLIEMY eATeNbHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM O GaHKax 1 6aHKOBCKOM AESTENbHOCTH, €CNM MHOE He YCTAHOBMEHO theAeparnbHBEIMU 3aKOHaMI UMW MHBIMU HOPMATUBHLIMU NPaBOBLIMM akTamn Poccuickoit
depnepauun. Mpu aTom obs3aTenscTBa NOTPEGUTENS Nepea NPoAaBLOM (MCMONHUTENEM) No onnate ToBapoB (paGoT, yCnyr) CHATAOTCS UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX EHEeXHbIX CPEACTB C MOMEHTa BHECEHUS! HaNUYHbIX
AEHEeXHbIX CpeacTB COOTBETCTBEHHO npoaasuy (IACFIOJ']HVITEJ'IIO), nubo B KpeauTHyto opraHusauuio, nm6o NMaTexXxHoMy areHTy, OCyLecTBnArwemMy AeaTenbHOCTb Nno npuemy nnarexe (bmamqeckle nvy, nuéo 68HKOECKOMy
nnaTexHoMy areHTy (cybareHTy), ocyLecTBRsioLeMy AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM 0 6aHkax 1 GaHKOBCKOW AeATeNbHOCTU.
(B pea. PenepanbHbix 3akoHos ot 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsi 38. YTpatuna cuny. - ®egepanbHbliii 3akoH ot 25.10.2007 N 234-03.

Crartbsi 39. PerynupoBaHue oka3aHusi OTAEMNbHbIX BUOOB ycnyr

MocnencTens HapyLLEeHWs YCroBuMiA 4OroBOpoB 06 okasaHuK OTAEMNbHbIX BUAOB YCNYT, €CIU Takue A0roBopbl Mo CBOEMY XapakTepy He nofanaaaloT noA AeNCTBUE HACTOSLLEN rMaBbl, ONPeensioTcs 3aKOHOM.

Cratbs 39.1. Mpasuna okasaHWs OTAEMNbHbLIX BUAOB YCIYT, BLIMOMIHEHMA OTAEMbHLIX BUAOB pabot notpebutensm

(BBeneHa ®eneparnbHbiM 3akoHoM OT 18.07.2011 N 242-03)

MpaBuna oka3aHWsi OTAENbHbIX BUAOB YCMYT, BbIMOMHEHUS OTAENbHbIX BUAOB paﬁoT I'IOTpeﬁVITEJ'IﬂM ycTaHaBnueatotcs MNpasutenbctBom Poccuiickoii Peaepaumm.

naga IV. FOCYOQAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
MPAB NOTPEBUTENEN

Crartbs 40. ®efepanbHbiii rocyaapCcTBEHHbIV HaA3op B 06nacTyi 3aluTsl npas notpeéurtenen



(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. defieparbHbIii FOCYAAPCTBEHHBIA HAA30p B 06GNacTy 3aluTel NpaB noTpebuTeneil OCYLIECTBNSETCA YNOMHOMOYEHHLIM (hefieparbHbiM OpraHoM WCMONHUTENLHON BNacTu (Aanee - opraH rocyaapcTBEHHOTO Hajsopa) B
nopsiake, ycraHosneHHom MpasuTenbctBom Poccuiickon degepaumm.

2. denepanbHblii rocyapCTBeHHbI HAaA3op B 06nacTy 3alumMTel Npas NoTpebuTeneii BknioyaeT B cebs:

1) opraHu3aumio 1 NPoBeieHNe NPOBEPOK COBMIOAEHNS N3rOTOBUTENAMM (MCNOMHUTENSAMM, NPOAaBLIAaMM, YNONHOMOYEHHLIMI OPraHU3aLMsAMM UMK YNIOMHOMOYEHHBIMU HAMBUAYaNbHLIMI NPEANPUHUMATENSIMU, MMopTepamm)
TpeBoBaHWiA, YCTaHOBNEHHbLIX MEXAYHapoAHbIMK Aorosopamu Poccuiickoit deaepalm, HacToAwmM 3akoHoM, Apyrimu deaepanbHbIMA 3akOHaMi U UHBIMKW HOPMaTUBHLIMI NpaBoBbIMM aktamu Poccuiickon ®eaepaumu,
perynupytoL M1 oTHOLLEHNS B 06nacTu 3alnTel npae notpebuTtenen (aanee - obsizatensHble TpeGoBaHMs), NPEANMCaHNA AOMKHOCTHBIX ML, OpraHa rocyAapCTBEHHOMO HaA30pa;

2) opraHu3auuio U NpoBeeHNEe NPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr) obs3atenbHbiM TpeGoBaHusM, obecneuvBatolym 6e3onacHocTb ToBapoB (paboT, yenyr) Ans XWU3HW U 300poBbs NOTpebuTenew, okpyxaroLen
cpefibl, NpeaynpexaeH1e AencTBIi, BBOASLIMX noTpebutenel B 3abnyxaenue, 1 NpeaoTepalleHre NpUiMHeHUs Bpea UMYLLECTBY noTpebuteneil, yCTaHOBNEHHLIM B COOTBETCTBIM C MeXayHapoaHbIMM joroBopamu Poccuiickoit
®enepaumn, deseparbHbIMU 3aKOHaMU 1 MHBIMU HOPMATUBHBLIMU NPaBOBLIMK akTamu Poccuiickon deaepatinm;

3) NnpuMeHeHVe B NopsaKe, yCTaHOBNEHHOM 3aKoHoAaTenscTBoM Poccuiickoii Pefepaummn, Mep npeceveHns HapyLleHnin oba3aTtenbHbIX TpeboBaHuii, Bblaady NpeanucaHnii o NpekpaLieHn HapyLueHnii npas notpeburtenei, o
npekpaLLeHn HapyLUeHuii 06s3aTenbHbLIX Tpe6oBaHNi, 06 YyCTPaHEHNM BbISBNIEHHbIX HapyLLeHWit 0b6s3aTenbHbLIX TPe6oBaHNI, NPUBMEYEHNE K OTBETCTBEHHOCTY NNL, COBEPLUNBLLNX TakUe HapyLLEHUS;

4) cucrtemarnyeckoe Haﬁnlopleume 3a WUCronHeHnem o6s3aTenbHbIX TpeﬁOEaHMﬁ, aHanu3 1 nNporHo3vpoBaHue COCTOAHUA UCMNONHEeHUA obs3aTenbHbIX TpeGOBaHMVI npwn OCyLEeCTBIEHUN N3IroToBUTENAMN (IACI'IOJ'IHVITeJ'IﬂMVI,
npogasuamu, ynonHOMOY€HHbIMW OpraHn3aumMsmMn unu ynoriHOMOYEHHbIMU UHANBUAYaNbHbIMU NpeanpuHuMarensmm, MMI'IOpTepElMI/I) cBoeit AEATENbHOCTH,

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3alwmTbl npas notpebuTeneil, y4eT U aHanua cnyvyaes NMPUYMHEHWS Bpeda >KM3HW W 3[0POBbLI0 NOTPEBUTENEN, OKpyXalollein cpeae 1 UMyLLecTBy notpebutenen,
CBSI3aHHOTO C NpMoGpeTeHneM 1 Ucnonb3oBaHem ToBapoB (paboT, ycnyr) ¢ HeaocTaTkamu, onacHbIX ToBapoB (paborT, yenyr) nubo ¢ npeaocTaBneHnem noTpebutensm HeCBOeBPEMEHHO, HEMOMHOW, HEeJOCTOBEPHOW W BBOASILLEN B
3abnyxaeHue nHcopmauumn o Toapax (pabotax, ycnyrax);

(8 pea. PenepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exeroHoe NpoBefieHNe aHanmaa 1 oLieHkn achchekTMBHOCTH heaiepanbHOro rocyAapCTBEHHOMO Haa30pa B 06NacTy 3aluThl Npas noTpebutenei;

7) exXerofiHyto MofroToBKY Ha OCHOBaHWW Pe3ynkTaToB AEsTenbHOCTH, NPeayCMOTPEHHON nofnyHKTaMu 1 - 6 HaCcTOSLLEro NyHKTa, rocyAapCTBeHHbIX [OKNazoB O 3auute npas notpebutenei B Poccuiickoit ®efepaunn &
nopsiake, ycraHoeneHHom MpasutenscTeom Poccuiickon ®enepauuu.

3.K OTHOLWWEHWAM, CBA3AHHbLIM C OCyLLeCTBNeHnem q)eﬂepa]'leOl’O rocyaapcTBeHHOro Haasopa B obnactu 3awmTbl Nnpas I'IOTpeGI/ITeJ'Ieﬁ, Opl’aHMBauMeﬁ n nposeAeHnemM npoBepok narotoBuUTenen (MCHOHHMTeﬂeﬁ, npoaasuos,
YMOMHOMOYEHHBIX OpraHN3aLMiA NN YNONHOMOYEHHbIX MHAMBUAYaNbHLIX NPeanpUHUMATENeii, UMNOPTepOB), NPUMEHSIOTCS NonoxeHns PeaepanbHoro 3akoHa ot 26 aekabps 2008 ropga N 294-®3 "O 3awwmTe npas PUANYECKUX UL
M MHAMBUAYanbHbLIX NPeAnpPUHUMATENEil NPY OCYLLIECTBNEHUN FOCY1apCTBEHHOTO KOHTPONS (HaA30pa) N MyHULMNAMNLHOTO KOHTPONS'".

4. ﬂOﬂ)KHOCTHbIe nuua opraHa rocyfapCTBeHHOro Hag3opa B nopsake, yCTaHOBMNEeHHOM 3aKOHOAAaTenbCTBOM Poccuiickon meuepauvwl, UMEoT npaso:

1) 3anpalumBaTth W Nomny4aTb Ha OCHOBAHWW MOTVUBMPOBAHHBIX NMMCbMEHHbIX 3aMPOCOB OT OPraHoB rOCYAAPCTBEHHON BNACTH, OPraHOB MECTHOTO CaMOyrpaBneHus, OBLIECTBEHHbIX OpraHU3aLuii, M3rotoBuTenei (MCNonHuTenen,
npoaasuUoB, YNONHOMOYEHHbIX Opl'aHMSBLLMﬁ nnu ynorTHOMO4eHHbIX UHANBUAYaNbHbIX I'Ipe[:LI'IpMHI/IMaTeJ'IeI;I, VIMI'IOpTepOB) IAHq.)OpMaLlVIIO W AOKYMEHTbI N0 BONpocam 3allnTel npas I'IOTpeﬁVITeJ'IeI;i;

2) GecnpensiTcTBEHHO NO NPEeABbABNEHUN CIyXeBHOro YA0CTOBEPEHWUS 1 KOMUM Mpukasa (PacropshkeHUs) PyKOBOAUTENS (3aMEeCTUTENs PyKOBOAWTENS) OpraHa rocylapCTBEHHOTO Haa3opa O Ha3HaYeHWUM NPoBepkn nocelaTe
TeppuToOpUIo, 3AaHUA, NOMELLEHUSs U COOPYXEHUS, UCNONb3yeMble U3rotoBuTENEM (IACI'IOHHVITEJ'IGM, npogasuom, ynonHomoquHoﬁ Opl'aHVIGaLlVleﬁ “nu ynonHOMOYEHHbIM UHANBUAYaNbHBIM NpeanpuHuMarTenem, MMHOpTepOM) npu
ocyLlecTeneHun cBoeWt AeATenbHOCTH, B Lensx nposeaeHns Meponpmmwﬁ NO KOHTPONO;

3) npoBoauTbL 0T60p NPOG 1 06pa3LOB TOBAPOB, NPEAHa3HAYEHHbIX ANt peanu3aLmnmn 1 peanuadyemMblx NoTpebuTensm, Ans NpoBeAeHNs X UCCNIEA0BaHUNA, UCTIbITAHWIA;

4) BblAaBaTh M3rOTOBUTENAM (MCMOMHUTENSM, NPOAABLIAM, YMONHOMOYEHHBIM OPraHW3aLMsIM UK YNOMHOMOYEHHLIM MHANBUAYaNbHLIM NPEeANpPUHAMATENsSM, MNopTepam) NPeAnUcaHus O NPeKpaLLeHn HapyLueHuid npas
notpebuTeneil, 0 NpekpalleHn HapylweHun obssatenbHbIX TpeBosaHuii, 06 YCTpaHeHUN BbISBMIEHHbIX HapylleHuii o0BasaTenbHbix TpeGoBaHWA, O NPOBEAEHUM MeponpuATUi No obecneveHnio NpeaoTBpalleHns Bpeaa XuaHu,
3/10POBbIO W UMYLLECTBY NOTPEBUTENEN, OKpyXatoLLen cpefae;

5) cocTaBnsiTe NPOTOKONbl 06 aAMMHWCTPATUBHBLIX MpaBOHapYyLIEHWsX B obnacT 3alwmTel npas noTpeGuTerieil, paccmaTpueath [ena 06 ykasaHHbIX aAMWUHUCTPATUBHLIX NPABOHAPYLUEHUAX W MPUHUMATL Mepbl No
npeaoTBpaLLEHNIO TakUX HapyLIEHUI;

6) HaNpaBNATL B YNONHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapyLIEHNSIMU 0Bsi3aTenbHbIX TpPeGoBaHWIA, NS PeLLeHUs BONPOCOB O BO3GYX/AEHUM YTONOBHbIX 1eN Mo NPU3HaKam NpecTynneHui;

7) obpaliatbca B CyA C 3asBNEHUSMU B 3alUWTy NpaB noTpebuTeneit, 3akoHHbIX WHTEPECOB HeOomnpeaeneHHoro kpyra notpebutenen, a Takke C 3asBNEHUSMU O NMKBMAALMW W3rOTOBUTENs (MCMOMHUTENS, npoaasua,
yﬂOﬂHOMO‘-{eHHOVI opraHusauuu, MMnopTepa) nm6o o npekpaweHnn aeaTenbHOCTU MHAnBNAyanbLHOro npeanpuHumMarens (yI'IOI'IHOMO‘-ieHHOI'O vHaAnBMAyanbHOro I'Ipel:ll'lpVIHMMaTeJ'lﬂ) 3a HeoaHOKpartHoe (ﬂBa v Gonee pasa B Te4eHune
OfHOTO KaneHaapHoro roaa) unu rpy6oe (noBnekLee CMePTb UNM MaccoBble 3aGoneBaHws, OTpaBMeHVs NoAen) HapyLueHve npae notpebuteneii.

5. OpraH rocyAapCTBeHHOro Haf30pa MOXeT GbiTb NPUBMEYEH CYAOM K y4acTuio B Aene nubo BrpaBe BCTynaTb B AEMNO MO CBOE WHULMATUBE WK MO MHULMATMBE NULL, y4acTBYIOWMUX B Aene, ANs Aayu 3aKoyeHus no geny B
Liensx 3alwmTbl Npae notpebuTenei B nopsake, ycTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickoi depepaumu.

5.1. Mpeanucaxve, BbliAa@HHOE NpU OCYLLECTBEHNM FOCYAapCTBEHHOIO HaA30pa B 0bnacTy salwmThl npas notpebutenei, MOXeT GbiTb 0BXanoBaHO B apGUTpaXxHbIi Cya B TeHEHWe TPpex MecsiLieB CO HS ero Bblaaun. B cnyyae
NPUHATVS 3asBneHns 06 oGxanoBaHUK 3TOro NPEeANMCaHUs K NPOM3BOACTBY apGUTPaXKHOTO Cyaa UCTMONHEHUE 3TOrO NPeanMcaHNs NPUOCTaHABNMBAETCS A0 AHSA BCTYNNEHUS PeLLeHnst apBUTPaXHOro Cyaa B 3aKOHHYHO cuny.

(n. 5.1 BBeaeH denepanbHbiM 3akoHoM oT 21.12.2013 N 363-03)



6. OpraH rocyjapCTBEHHOrO HaJ30pa BpaBe AaBaTb PasbsiCHEHUS MO BOMPOCAM MPUMEHEHMS 3aKOHOB U HBIX HOPMATUBHbIX NPABOBLIX akTOB Poccuiickor deaepaunm, PerynupyioLnx OTHOLLEHUS B 0GNAcTX 3aluuThl Npae
notpe6utenei.

7. FocynapcTBeHHbIN HaZi30p 3a COOTBETCTBIUEM TOBaApOB TpeboBaHUSM 6€30MacHOCTH, YCTAHOBMNEHHBIM TEXHUYECKUMU PeraMeHTamu, OCYLLECTBIIAETCS Takke YMNOMHOMOYEHHbIMU thefepanbHbIMU OpraHamMu UCTOMHUTENBHO
BMacTu B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon defepauymn o TEXHUYECKOM perynmpoBaHum.

8. OpraH rocyjapCTBEHHOrO Hafl30pa COBMECTHO C YMOMHOMOYEHHBIMM hefiepanbHbIMIU OpraHaMi UCMONHUTENbLHOI BNacTy, ykasaHHbIMM B NYHKTe 7 HAaCTOslLei CTaTby, OCyLIECTBNSET (POPMUPOBaHNE 1 BEAEHUE OTKPLITOro 1
06LLea0CTYNHOro rocyAapCTBEHHOMO MHOPMaLMOHHOTO pecypca B obnactyv 3awuTel npas notpebuTteneii, kavecTsa n 6esonacHoOCTM ToBapoB (paborT, ycnyr) B nopsiake, yctaHoeneHHoMm lMpasutensbcTBom Poccuiickoin deaepaumm.

(n. 8 BBeneH depepanbHbiM 3akoHoM oT 25.06.2012 N 93-93)

CraTbst 41. O6s13aHHOCTb W3TOTOBUTENS (MCMOMHUTENS, MPOAABLA, YNONHOMOYEHHON OpraHM3aLMn UNK YNONHOMOYEHHOTO MHAMBUAYANbHOTO NPEANpUHUMATENS, UMMopTepa) NO NPeAoCTaBneHnio MHGOPMaLMK opraHy
rOCYAapCTBEHHOO HAA30pa

(8 pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WarotosuTens (McnonHuTenb, Npoaasel, YNOoNHOMOYEHHAs OpraH13aLya Ui yNoNHOMOYEHHBIA MHAWBMAYaNbHBLIA NpeanpuHUMAaTenb, UMMopTep) no TpeGoBaHWI0 opraHa rocyaapCTBEHHOMO HaA3opa, ero AOMKHOCTHBIX UL
06513aH NpefoCcTaBUTb B YCTAHOBMEHHbI UMW CPOK [JOCTOBEPHbIE CBEEHMUS, AOKYMEHTaLMo, OOGBACHEHUS B MUCLMEHHOW W (UNM) YCTHO hopMe U WHYI0 MHopMaLuio, HeoBXoAUMYyI ANs OCYLIECTBIIEHWUS OpraHoM
rocyaapcTBEHHOro HaA30pa U ero A0MKHOCTHLIMU NTLIaMW NONTHOMOYMIA, YCTAHOBNEHHBIX 3akoHoaaTenscTeoM Poccuiickon ®enepaumn.

Cratbsi 42. YTpaTtuna cuny. - ®eaepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbsi 42.1. TIoNHOMOUMS BbICLUMX UCMONHUTENbBHBLIX OPraHOB rOCYAapCTBEHHON BNacTh cybbekToB Poccuiickoii deaepauuy B obnactyi 3almTel npas notpedurtenen

(BBEAeHa deneparnbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

BbICLLMIA UCNONHUTENbLHBIA OpraH roCyaapCTBEHHOM BNACcTM COOTBETCTBYlOLIEro cybbekTa Poccuiickoi deaepaumm ocyLLEcTBASET MEPONPUATIAA MO peanuaaumu, oGecneyeHnio 1 3aluuTe npas noTpebuteneit u B Npeaenax
CBOWX MOHOMOUMIA MPUHUMAET ONpPeeneHHbIe MepbI.

KoncyneraHTlnioc: npumeyaHue.
MonoxeHus cTaTby 42.2 pacnpoCTpaHsaoTCs Ha NONHOMOYUS dhefieparnbHbIX OPraHoB UCTIONTHUTENBHOI BNAcTU, KOTOPble He NepefaHbl Ans OCYLLEeCTBIEHUS OpraHaM rocyAapCTBEHHOM BNacTu cyGbekToB Poccuiickoi
®defiepaLun 1 opraHam MeCTHOTO CaMOyMpaBeH!si COOTBETCTBYIOLMMM (heepanbHLIMIA 3aKOHaMMU.

Cratbsi 42.2. MNepeaaya ocyLLEeCTBNEHUS NOMHOMOYWIA OpraHa rocyAapCTBEHHOMO HaA30pa opraHaM UCMONMHUTENbHOM BnacTu cybbekToB Poccuiickon ®eaepaunm

(BBeAeHa ®eneparnbHbiM 3akoHoM oT 13.07.2015 N 233-03)

MonHoMouusi opraHa rocyAapCTBEHHOTO HaZA30pa No OCYLLECTBNEHUIO (eaeparnbHOMo rocyAapCTBEHHOrO Haf3opa B 06MacTy 3alwmThl npaB notpebuTenei MOryT nepeaaBaTbCs ANs OCYLLECTBEHUS OpraHaM UCTIONHUTENBHOM
BnacTu cy6bekToB Poccuiickoii ®enepauuu noctaHoenenusmv MpasutenscTea Poccuiickon degepaumm B nopsigke, ycTaHoBNEHHOM defepanbHbiM 3akoHoM oT 6 okTsibpst 1999 roga N 184-93 "O6 o6Lwmx NpuHLMNax opraHusaumm
3aKoHoAaTenbHbIX (MPeACTaBUTENbHBIX) U UCTIONHUTENBHBLIX OPraHOB rocyAapcTBeHHON BnacTu cybbektos Poccuiickoin ®epepauyun’.

Crartbsi 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB notpebuTeneil, yCTaHOBNEHHbIX 3aKOHaMM1 1 MHBIMU HOPMATUBHBIMW NPaBOBbLIMK akTamn Poccuiickon degepaumm

(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3a HapyleHue npaB notpebutenei, yCTaHOBMEHHbIX 3aKOHaMW W WHBIMW HOPMAaTUBHLIMW NpPaBOBbIMM akTamu Poccuiickon ®epepauun, npopasel, (MCMOMHUTENb, U3FOTOBUTENb, YMOMHOMOYEHHAsi OpraHu3auus unu
yl'lOJ'IHOMOquHbIﬁ MH,ClMBMIJyaJ'IthIIZ npeanpuvHumartens, VIMI'IOPTSP) HeceT aqMUHUCTPAaTUBHYO, YTONOBHYIO UMK rpa)XxaaHCKo-NpaBoBYyIO OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuitckoit denepauuu.

Cratbsi 44. OcyllecTBneHWe 3alwuTbl Npas noTpebuTeneit opraHamMm MeCTHOTO CamoynpaBneHust

(B pea. ®enepansHoro 3akoHa ot 22.08.2004 N 122-93)

B Liensix 3aWuTLl Npae NoTpeGuTeneil Ha TepPUTOPUM MyHULIMNATNLHOTO 06Pa3oBaHMs OpraHbl MECTHOTO CamMoynpaBneHus Bripase:
paccmaTpuBaTh xanobbl noTpebuTeneii, KOHCYNLTMPOBAaTL X MO BOMPOCaM 3allWTbl Npas noTpebuTtenei;
obpallatbes B CyAbl B 3aluTy npas notpebuTeneii (HeonpeaeneHHoro kpyra notpebutenei).

Mpy BLISIBNEHUM No xanobe NoTpeGuTens ToBapos (PaBoT, yCryr) HeHAANEXaLLEro KauecTsa, a Takke ONacHbIX Ans XWU3HKW, 300POBbS, UMYLLECTBA NOTPeBUTENel 1 OKpYXKatoLLEH Cpe/bl He3aMeanUTENbLHO U3BellaTb 06 3ToM
tbenepanbHble OpraHbl UCMIONHUTENBHOM BNACTM, OCYLLECTBISIOLNE KOHTPOSbL 3@ Ka4ECTBOM 1 Ge30MacHOCTbLI0 TOBAPOB (paBor, ycnyr).

Mpyiem xanob notpebutenein MOXeT OCYLLECTBSTHCS Yepe3 MHOTOMYHKUMOHANBHbIE LIEHTPbI MPEA0CTaBNEHNS FOCYAaPCTBEHHBIX U MyHULMNAMbHBIX YCIYT.

(4acTb TpeTbs BBeAeHa PefepanbHbIM 3akoHoM oT 28.07.2012 N 133-03)

Cratbsi 45. MNpaBa o6LiecTBeHHbIX 06beanHeHui noTpebuTeneii (Mx accoLnaumii, Co3oB)

(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. rpaxmane Bnpase OﬁbeﬂMHHTbCR Ha /JOﬁpOEOJ'IbHOﬁ OCHOBE B OGUJSCTEeHHbIe Os‘beﬂMHeHMﬂ I'IOTpeGVITeJ'IeI;i (MX accouwauun, COIOSbI), KOTOpbl€ OCYLECTBNAKT CBOK AEATENbHOCTL B COOTBETCTBUN C yCTaBaMW yKa3aHHbIX
o6beavHeHwnit (Mx accoumaLmii, CO30B) U 3aKOHOAATENLCTBOM Poccuiickoi deaepaumu.

2. ObuiecTBeHHble 06beanHeHns noTpebuTteneit (Mx accoLuaLim, Co3bl) AN OCYLLECTBNEHUS CBOWUX YCTaBHbIX Lienen Bnpase:

y4acTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHWii K ToBapam (paboTam, ycnyram), a Takke MPOEKTOB 3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickoit deaepauuu, PerynupyloLux OTHOLIEHUs B obnactu
3aWmThl NpaB notpebuTenei;

NPOBOAUTL HE3aBMCHUMYIO SKCTIEPTU3Y KayecTsa, Ge3onacHoCT ToBapoB (paboT, YCnyr), a Takke COOTBETCTBUS NOTPEGUTENLCKIX CBOMCTB TOBapOB (PaBoT, yCriyr) 3asiBneHHo NpoaaBLaMm (M3rOTOBUTENAMM, UCTIONHUTENSMM)
VHopMaLmn 0 HUX;

OCYLLECTBNATb OBLLECTBEHHbIA KOHTPONb 3a cobniogeHnem npae notpebuteneit U HanpaBnsiTb B OpraH rocyAapCTBEHHOTO Haf3opa U OpraHbl MECTHOTO CamoyrnpaBneHust WHopMauuio O akTax HapyleHuin npas
I'IOTpeGVITeJ'IeI;i AnNs npoBefieHnsa NPOBEpPKU 3ATUX q)aKTOE W NPUHATUA B Cryyae ux NOATBEPXAeHUs Mep No npeceyeHno HapyLLIeHVIFi npas I'IOTpSGMTeJ'IeI;I B npegenax MONMHOMOYMI yKa3aHHbIX OpraHoB, y4acTBoBaTtb B NpoBeAeHnUn
3KCnepTU3 Mo hakTam HapylIeHWii NpaB noTpebuTenei B CBA3M C oGpalleHnsiMu notpebuteneii. Mpu ocyLIECTBNEHNM OBLIECTBEHHOTO KOHTPONS OGLIECTBEHHbIE OGbEANHEHWs noTpebuTeneli (MX accoumaumnm, Colossl) He BnpaBe
Tpe6oBaTb OT W3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLIOB, YNONHOMOYEHHbBIX OPraHM3aUMin UMM YNOMHOMOYEHHBIX MHAVBMAYambHLIX NPeanpuUHAMAaTenei, UMNopTepoB) NPeACTaBneHne AOKYMEHTOB (BbIMOMHEHWE AECTBUI),
06513aHHOCTL NPEACTABNEHSs! (BLINONHEHMST) KOTOPLIX N0 TPEBOBAHMIO NOTPEGUTENS HE YCTAHOBNEHA 3aKOHOM;

(8 pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHQ)OpMaL{VIK) 0 npasax I'IOTpeﬁMTeJ'IeIZ no HeOﬁXO}JI/IMbIX ﬂel;ICTBI/IRX no 3awuTe 3TUX npas, O pesynbrartax CpaBHUTENbHbIX I/ICCJ'Ie[ZLOBaHVIIji KayecTtsa TOBapoB (paGOT, yCJ'IyI'), a Takke UHyt I/IHq)OpMaLWIK),
KkoTopas GyaeT cnocoBbCTBOBATE peanu3aunm Npas 1 3aKOHHBIX UHTEpecoB noTpeGuTenei. My6n obuecT! obbeal noTpeGuTenei (Mx accouMaLmsiMm1, CoI3aMm) pesynbTaTbl CPAaBHUTENbHBIX UCCIIENoBaHNI
KayecTBa TOBApOB (PaBoT, YCNyr) He SBNSIOTCA peknamon;

BHOCUTb B (hefieparnbHble opraHbl UCTONMHUTENLHON BNAcTW, OpraHU3aLvy NPEANOKeHNs O NPUHATUM Mep MO MOBLILIEHNIO KayecTBa TOBapoB (paboT, ycnyr), Mo MpUOCTAHOBNEHMIO MPOU3BOACTBA W peanuaalun TOBapoE
(BbINONHEHUs paboT, Oka3aHMsi YCNyr), MO OT3bIBY C BHYTPEHHEro pbiHka ToBapoB (PaboT, YCryr), He COOTBETCTBYIOLUMX MPEABLABNAEMbIM K HAM U YCTaHOBNEHHLIM 3akoHofaTenscTBOM Poccuiickon denepaunm o TeXHUYECKoM
perynupoBaHum o6si3aTenbHbIM TpeGoBaHUAM;

BHOCWUTb B OpraHbl NpoKypaTtypbl u q)e/:lepaﬂbele opraHb! VCMOMHUTENBHOW BracTn mMartepuanbsl O NpuUBIEYEHUN K OTBETCTBEHHOCTW Ivu, OCYLLECTBSAWNX NMPOU3BOACTBO U peanu3aunio ToBapos (BbII'IOJ'IHeHI/Ie paGOT,
okasaHue ycryr), He COOTBETCTBYIOLNX MPEAbABNAEMbIM K HUM 06s3aTenbHbIM TpeBoBaHMAM, a Takke Hapyllalolux npasa notpebutenei, yCTaHOBNEHHbIE 3aKOHaMM U UHBIMW HOPMaTMBHLIMW NPaBOBLIMM akTamu Poccuiickoii
Ddepepauum;

obpallatbcsi B opraHbl NpoKypaTypbl ¢ NpocbGamu MpUHECTU NPOTECTbl O MPU3HAHWKM HEeAeNCTBUTENbHBIMUA aKTOB (deaeparnbHblX OPraHOB WCMOMHWUTENbHOW BNACTW, aKTOB OPraHoOB MCMONHWUTENbHOM BRnacTu cyGbekToB
Poccuitckon @eﬂepaulfilﬂ W aKToB OpraHOB MECTHOro camoynpasneHus, npoTuBopevalunx 3akoHaMm U UHbIM perynupyowmm OTHOLIEHUS B obnactu 3awmTel npas I'IOTpeﬁVITeJ'IeI;I HOpPMaTUBHLIM NMPaBOBbIM aKTam Poccuiickoti
Ddepepauum;

obpallathcs B CyAbl C 3asiBNIEHNAMM B 3aLLMTY NpaB NoTpebuTeneil 1 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenei (rpynnbl NoTpebuTeneil, HeonpeaeneHHoro kpyra noTpebuteneit);



y4acTBoBaTb COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA3opa B (POPMUPOBAHMN OTKPLITBIX W OBLIENOCTYNHBIX TOCYAAPCTBEHHBIX WH(OPMALIMOHHBIX PECYpcoB B 06GMacTy 3awuThl npas notpebuteneii, kaiectsa u
6esonacHocTy ToBapos (pabor, ycnyr).

(ab3aL, BBeAeH PeneparnbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. ®efepanbHoro 3akoHa ot 25.06.2012 N 93-93)

Cratbsi 46. 3awuTa nNpaB 1 3aKOHHbIX MHTEPECOB HEONPEeAENneHHOro Kpyra noTpebutenen

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOro Haf3opa, opraHbl MECTHOTO CamMoyrnpaBreHus, o6LLecTBeHHble 0GbenHEHU NoTpebuTenen (Mx accoumaumm, Colo3bl) BNipaBe NPeabsBsTb UCKU B CyAbl O NPEKpaLLeHU MPOTUBONPABHbIX AeHCTBUI
M3roTOBMTENS (MICMOMNHNTENSA, NPOAABLa, YNONHOMOYEHHON OpraHM3aLn Ui YNoNMHOMOYEHHOTO MHAVNBIAYamNbHOTO NPEANPUHAMATENS, MMMOpPTepa) B OTHOLLEHWUM HeoNpeaeneHHoro kpyra notpebuteneil.
(4acTb nepsasi B pef. GefepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu ynoBneTBOpeHNUn Takoro ucka cya 06s3biBaeT NpaBoHapyLUMTENs [JOBECTU B YCTAHOBMEHHbI CYJOM CPOK Yepes CPeACcTBa MacCoBOii MHGOPMaLIMM U UHBIM CNOCOGOM A0 CBeAeHWs noTpebuTenen peluexune cyaa.

BCTyI'IVIELLIee B 3aKOHHYIO cuny pelueHue cyaa o npusHaHun [eiicTBUI U3roToBUTENs (MCMONHUTENsI, NpoaasLua, yl'lOJ'IHOMOquHOIZ opraHu3auuv unu ynonHOMOYEHHOro MHAMBWUAYanbHOro NpeanpuHumarens, wmnoptepa)
NpOTMBOMNPAaBHLIMA B OTHOLLEHWW HeonpeeneHHoro kpyra norpebuteneit obsisatenbHo AnNS Cyaa, paccMaTpuBalOLLEro UCK MoTpeGuTens o 3aliuTe ero npas, BO3HUKLUIMX BCNEACTBUME HACTYNNEeHWs rpaxaaHCKO-NpaBOBbIX
nocneacTBUi AeCTBUIN N3rOTOBUTENS (UICMOMHWTENS!, NPOAABLa, YNONHOMOYEHHOW OpraHM3aLuy UNK YrnonHOMOYEHHOTO UHAVBUAYANLHOTO NPeANpUHAMATENs], MMMopTepa), B YacTu BONPOCOB, UMENK N MECTO Takue AeicTBUS 1
COBEPLUEHbI NN OHW U3TOTOBUTENEM (MCTIOMHUTENEM, NPOAABLIOM, YNOIHOMOYEHHON OpraHn3aLmeil Un ynorHOMOYEHHbBIM HAVBUAYanbHLIM NPeanpUHUMaTenem, UMMopTepoMm).

OnHOBPEMEHHO C YAOBMETBOPEHMEM WUCKa, MPeAbSBNEHHOMO OBLIECTBEHHBIM Ob6beanHeHnemM noTpebuTeneil (MX accouualueil, COlo30M), OpraHamu MECTHOTO CaMOynpaBrneHWs B MHTepecax HeOonpeaeneHHoro Kpyra
notpebuTeneit, cya np T P! 0 BO: obLiecTBeHHOMY 06beauHeHMo noTpebuTteneil (Mx accoumuaLmm, Coro3y), opraHam MECTHOTO CaMoyrnpaBleHNst BCEX NMOHECEHHbIX Mo Aeny cyaebHbIX n3nepxek, a Takke UHbIX
BO3HUKLLMX [0 0GpaLLEeHIs B Cy/] U CBS3aHHbIX C PACCMOTPEHNEM Aena HeOBXOAUMbIX PACXOA0B, B TOM YUCIIE PACXOZIOB Ha NPOBEAEHNE HE3ABMCMMON KCMEPTU3bI B Clly4ae BbISBIEHUS B pe3ynbTaTe NpOBEAEeHUs TaKoi SKCNepTU3b!
HapyleHus obssaTenbHeIx TpebosaHuii k ToBapam (pabotam, ycryram).
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